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24-Hour Sexual and/or
Domestic Violence Crisis

Helpline
Verde Valley Sanctuary

Crisis Helpline 24/7/365: If you or someone you know is a victim of
Sexual and/or Domestic Violence, call us 24 hours a day 7 days a

week. We are here to hear you and help. We want to listen.
Connect to a human now.

N/A 928-634-2511 24/7 Operation

24/7/365 Sexual and
Domestic Violence Helpline Stepping Stones Agencies

Advocates are always available – 24 hours a day, 365 days a year. Call the 
Helpline to speak to an advocate: 928-445-4673. Stepping Stones Agencies 

provides 24/7/365 advocacy services, including safe shelter, to adults and children 
affected by domestic violence, sexual assault, and other forms of victimization in 

West Yavapai County, Arizona

2651 N. Industrial Way,
Suite A Prescott Valley,

AZ 86314
928-445-4673 24/7 Operation

Access to Computers for
Skill Learning and

Employment Search
Hozhoni Foundation, Inc.

Hozhoni Foundation is a non-profit provider of services and advocacy
for people with developmental, intellectual, and physical disabilities in

Northern Arizona. Hozhoni provides access to computers to assist
with learning skills necessary to perform a job and/or use to locate

employment for individuals.

195 Plaza Dr
Prescott, AZ 86303 928-445-6996 Monday-Friday 8:00 AM - 4:00 PM

Adaptive Computer Classes for 
Persons with Disability

New Horizons Disability 
Empowerment Center

New Horizons Disability Empowerment Center offers FREE Computer Tutoring 
sessions for persons with disability.

The hour and a half computer tutoring sessions for individuals are designed to help 
support and strengthen your basic computer skills. Individual Help is available. 
Bring your questions and they will help you feel more comfortable using your 

computer, phone or tablet.

9400 E Valley Rd,
Prescott Valley, AZ 86314 928-772-1266 Option 116

Monday - Friday
9:00 AM - 5:00 PM (office hours);
Tuesdays 10:00 AM - 11:30 AM
(Computer Tutoring Sessions)

Addiction Treatment Stoneridge Centers

We are Stoneridge Centers in Prescott Valley AZ. We are an inpatient level 1 
facility that does medically assisted detox, inpatient psychiatric stabilization, 

intensive outpatient programming, transcranial magnetic stimulation, and ketamine 
assisted treatment.

5940 E Copper Hill Dr,
Suites B & E, Prescott 

Valley
AZ 86314

928-583-7799 Option 2 24/7 Operation

Adoption Information and 
Referrals

Life Connections Pregnancy 
Resource Center

Life Connections Pregnancy Resource Center offers confidential Adoption 
Information and Referrals, supporting individuals on their adoption journey. Our 

dedicated team provides comprehensive information and personalized assistance 
to empower informed decisions about building families through adoption.

7875 E. Florentine Rd.
Prescott Valley, AZ. 86314 928-227-3130 Tuesday - Thursday

10:00 AM - 4:00 PM

Adult and Senior Classes Osher Life Long Learning 
Institute

The Osher Life Long Learning Institute provides classes for adults, age 50 and 
above. See the website for the newest listing of classes available. Call for hours of 

availability.

1100 E Sheldon St, Bldg 
31,

Prescott, AZ 86301
928-717-7634 N/A
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Adult Day Center Adult Care Services
Susan J Rheem Adult Day Center - Provides health care monitoring, socialization, 
counseling, nutritional lunch, recreation and activities, transportation to and from 

the center for adults with Alzheimer's Disease or other dementias.

3407 N Windsong Dr
Prescott Valley 928-775-3563 Monday - Friday 8:00 AM - 4:00 PM

Affordable Connectivity
Program (ACP)

Federal Communications 
Commission

The Affordable Connectivity Program is an FCC benefit program that
helps ensure that households can afford the broadband they need for
work, school, healthcare and more. The benefit provides a discount of

up to $30 per month toward internet service for eligible households and
up to $75 per month for households on qualifying Tribal lands. Eligible

households can also receive a one-time discount of up to $100 to
purchase a laptop, desktop computer, or tablet from participating

providers if they contribute more than $10 and less than $50 toward the
purchase price. The Affordable Connectivity Program is limited to one

monthly service discount and one device discount per household.

45 L Street NE
Washington, DC 20554 877-384-2575 Monday - Friday

8:00 AM - 5:00 PM EST

Airport Shuttle Service Groome Transportation
Groome Transportation provide service between Prescott, Prescott Valley, Dewey, 
Cordes Junction, Embry Riddle and Phoenix Sky Harbor Airport. Multiple trips a 

day. Call in advance for home pick up/drop off.

740 N Montezuma St
Prescott, AZ 86301 928-350-8466 7:00 AM - 11:00 PM

Alcohol Use Disorder Support 
Groups

Alcoholics Anonymous Prescott 
Area Intergroup

Use website to find a printable schedule or call to find meetings in Prescott, 
Prescott Valley, Chino Valley, Ash Fork, Humboldt, Paulden, Seligman, Skull 

Valley, Spring Valley, and Yarnell.

240 S Montezuma St,
Suite 108, Prescott,

AZ 86303
928-445-8691

Monday - Friday
10:00 AM - 4:00 PM (office hours);
Meeting times vary - see website

or call.

All Male Long-term Inpatient 
Care for Substance Use and 

Mental Health
Prescott House

Prescott House provides all male long-term inpatient acute care for those suffering 
from addiction and mental health issues and this site is JCAHO accredited. They 

offer individualized psychotherapy and psychiatric care in a proven, long-term 
sustainable model.

214 N Arizona Ave,
Prescott, AZ 86301 866-425-4673 Monday - Friday 8:00 AM - 4:00 PM

Alzheimer's Caregiver Support 
Groups Alzheimer's Association

Provides a forum to share feelings, concerns, information, and a way of supporting 
and encouraging each other. There is no cost for attending and no commitment to 

come back. Groups in Chino Valley, Prescott, Prescott Valley, Northern AZ VA 
Health Care, as well as virtual support groups.

N/A 928-771-9257 N/A
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Alzheimer's Education and 
Support Alzheimer's Association

The Alzheimer's Association Desert Southwest Chapter leads the way to end 
Alzheimer's and all other dementia — by accelerating global research, driving risk 

reduction and early detection, and maximizing quality care and support.

3111 Clearwater Drive,
Ste. A Prescott, AZ 86305 928-771-9257 Monday - Thursday 9:00 AM - 3:30 PM

Anger Management/Domestic 
Violence Classes Shamrock Recovery Services

Shamrock Recovery Services offers Anger Management/Domestic Violence 
Classes, recognized by courts and the MVD. Tailored as part of their outpatient 
services specializing in general mental health and substance use, these classes 

contribute to individuals' overall well-being and legal requirements.

1000 Ainsworth Drive
Suite B215, Prescott,

AZ 86305
928-445-0744 Monday - Friday 8:00 AM - 5:00 PM

Animal Services Chino Valley Animal Shelter They provide shelter for stray dogs that are found in the town limits of Chino 
Valley.

1904 Voss Drive,
Chino Valley, AZ 86323 928-636-4223 Option 7 Monday - Saturday

10:00 AM - 2:00 PM

Animal Shelter during 
Emergency Evacuations Animal Disaster Services

Animal Disaster Services creates and maintains a free shelter for animals during 
emergency evacuations under the direction of Yavapai County Office of 

Emergency Management. Founded in 1999, we are a fully trained, all volunteer 
organization serving Yavapai County. Our shelter locations are normally close to 

the Red Cross evacuation centers.

N/A 928-642-0758 24/7 Operation

Animal Shelters Catty Shack Rescue Rescues street cats, spays/neuters them, and offers them for adoption. 609 S. Granite Street,
Prescott, AZ 86303 928-778-6951 Tuesday - Saturday

10:00 AM - 2:00 PM

Apply for Cash Assistance Department of Economic 
Security

Cash Assistance helps families meet their basic needs for well-being and safety 
and serves as their path to self-sufficiency. The Cash Assistance program provides 

temporary cash benefits and supportive services to the neediest of Arizona's 
children and their families.

3262 Bob Drive,
Prescott Valley, AZ 86314 855-432-7587 Monday - Friday 8:00 AM - 5:00 PM

Apply for Cash Assistance Department of Economic 
Security

The Cash Assistance initiative offers short-term financial aid and essential services 
to the most economically disadvantaged families and children in Arizona. This 

encompasses support for low-income pregnant women, dependent children, and 
parents residing in the same household, aiming to provide crucial assistance 

during challenging times.

N/A 855-432-7587 Monday - Friday 8:00 AM - 5:00 PM
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Apply for Social Security - 
Disability Social Security

The Social Security Disability Insurance (SSDI) program pays benefits to you and 
certain family members if you worked long enough – and recently enough - and 
paid Social Security taxes on your earnings. The Supplemental Security Income 

(SSI) program provides monthly payments to adults and children with a disability or 
blindness who have income and resources below specific financial limits.

N/A 800-772-1213 Monday-Friday 8:00 AM-7:00 PM

Apply for Social Security - 
Retirement Social Security

The Social Security Retirement benefit is a monthly check that replaces part of 
your income when you reduce your hours or stop working altogether. You qualify if 
you are 62 or older and have worked and paid Social Security taxes for 10 years. 

The amount will be higher the longer you wait to apply, up until age 70.

N/A 800-772-1213 Monday-Friday 8:00 AM-7:00 PM

Arizona Child Abuse Hotline Arizona Department of Child 
Safety Report child abuse or neglect. N/A 888-767-2445 24/7 Operation

Arizona Early Intervention 
Program (AzEIP)

Department of Economic 
Security

The Arizona Early Intervention Program (AzEIP) is Arizona’s statewide interagency 
system of services and supports for families of infants and toddlers, birth through 
two years of age, with disabilities or delays. AzEIP is established by Part C of the 
Individuals with Disabilities Education Act (IDEA), which provides eligible children 

and their families access to services to enhance the capacity of families and 
caregivers to support the child’s development.

1780 W Jefferson St.,
Phoenix, AZ 85007 602-532-9960 Monday - Friday 8:00 AM - 5:00 PM

Arizona Homeowner Assistance 
Fund Arizona Department of Housing

Homeowner Assistance Fund (HAF) is primarily a foreclosure prevention program. 
HAF funds can be used to pay homeowner mortgage delinquencies, property tax 
delinquencies, and HOA delinquencies that could result in foreclosure. HAF funds 
can also be used to pay homeowner utility delinquencies and delinquent insurance 

with a maximum assistance total of $40,000 per household.

N/A 833-931-3600 N/A

Arizona Long Term Care 
System

Arizona Health Care Cost 
Containment System (AHCCCS)

The Arizona Long Term Care System (ALTCS, pronounced ALL-Tecs) is health 
insurance for individuals who are age 65 or older, or who have a disability, and 

who require nursing facility level of care. Services may be provided in an institution 
or in a home or community-based setting.

801 E. Jefferson
Street, MD 3900

Phoenix, AZ 85034
888-621-6880 Monday - Friday 8:00 AM - 5:00 PM
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Arizona Medicaid Health 
Insurance Sign up Assistance

Community Health Center of 
Yavapai

The Community Health Center of Yavapai provides Arizona Medicaid
Health Insurance Sign-up Assistance through Certified Application

Counselors and Assisters. This free service aids AHCCCS and
Marketplace enrollment, ensuring access to crucial health coverage.

The organization accepts major insurances, including AHCCCS,
Marketplace plans, and Medicare, and offers a sliding fee scale discount

program based on income and family size for eligible individuals.

1090 Commerce,
Prescott, AZ 86305 928-583-1000 Monday - Friday 7:00 AM - 6:00 PM

Arizona Medicaid Health 
Insurance Sign up Assistance

Community Health Center of 
Yavapai

Certified Application Counselors and Assisters provide free AHCCCS
and Marketplace enrollment assistance. YCCHS offers primary care,

reproductive health, pediatrics, prenatal care, dental services, counseling,
and mental health care. Most major insurances are accepted, including

AHCCCS, Marketplace plans, and Medicare. Based on income and
family size, a sliding fee scale discount program is available to those

who qualify .

3212 N Windsong
2nd Floor, Prescott Valley,

AZ 86314
928-583-1000 Monday - Friday 7:00 AM - 6:00 PM

ARIZONA PUBLIC HOUSING 
AUTHORITY (APHA) Arizona Department of Housing

APHA will use a lottery system for placement as “Active” on the Waiting
List. This means that everyone from first to last that applies has an

equal chance at being placed on the list. The total number of applications
received during the period the Waiting List is open will be assessed.

Should the total number of applications per available/anticipated available
voucher be greater than 100 to 1, the APHA will use the lottery system for
placement as “Active” on the Waiting List. The lottery number will also be
applicable to “Selection From” the Waiting List. For any total number of
applications received that is less than 100 to 1, all eligible applications

received timely will be placed as “Active” on the Waiting List.

1110 W. Washington #280
Phoenix, AZ 85007 866-890-0177 Monday - Friday 9:00 AM - 4:00 PM

Arizona Rental Assistance 
Program

Department of Economic 
Security

Arizona Rental Assistance alleviates housing instability for eligible low
income seniors and families with children. Eligible households may receive
a lump-sum assistance payment equal to three (3) times the household’s

monthly rent, not to exceed $10,500. Benefits are paid to a landlord,
if participating, or to a tenant directly, if a landlord does not or declines to

participate. Prior recipients of rental assistance under the Emergency
Rental Assistance Program (ERAP) are not eligible for Arizona Rental

Assistance.

1780 W Jefferson St.,
Phoenix, AZ 85007 833-912-0878 Monday - Friday 8:00 AM - 5:00 PM
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Assistance and Support for 
Victims of Crime Prescott Police Department

The Prescott Police Department Victim Services Advocates work with victims of 
crime helping connect them with community resources. This includes shelter, food, 
clothing, etc., assisting in navigating the criminal justice system, and ensuring their 

rights as a victim are being honored. Victim advocates can act as a liaison 
between the victim and various agencies involved, not only keeping the victim 

informed, but giving them a voice. They can work with victims throughout the state, 
but are only able to offer in-person and court assistance to those who live within 

the city limits.

222 S Marina Street,
Prescott, AZ 86303 928-777-1936 Monday - Friday 7:00 AM - 5:00 PM

Assistance with Grocery 
Shopping People Who Care

People Who Care, in alignment with its mission, provides essential
Assistance with Grocery Shopping. This service is tailored for adults in
the Quad Cities who are unable to drive due to age, vision issues, or

disabilities. Eligible clients, who are no longer driving, receive
personalized support for accessing groceries and other essential

destinations, ensuring their well-being and convenience.

725 E. Road 1 South,
Chino Valley, AZ 86323 928-445-2480 Monday - Friday

9:00 AM - 4:00 PM (Office Hours)

Assisted Living Facility Adult Care Services The Margaret T Morris Center is a residential assisted living environment for 
people with Alzheimer's Disease and other dementias.

878 Sunset Ave,
Prescott, AZ 86305 928-445-6633 24/7 Operation

Assisted Living Facility for 
Alzheimers or Dementia Circle of Life Alzheimers Homes

With seven residences (focused on patients with Dementia or Alzheimers) across 
the Prescott and Verde Valley, Circle of Life Alzheimers Homes are able to provide 

for their residents in an affordable way by ensuring the ratio of caregiver to 
resident remains at 1:5. Accept private pay and Medicaid.

1315 Covey Trail,
Prescott, AZ 86305 833-681-4996 N/A

Assitance with Grocery 
Shopping People Who Care

People Who Care's Assistance with Grocery Shopping ensures essential support 
for Quad Cities adults unable to drive due to age, vision issues, or disabilities. This 

service offers door-through-door transportation and non-medical assistance, 
catering to clients who are no longer driving. Eligible individuals rely on this 

resource to access vital destinations like medical care, grocery stores, the bank, 
legal services, and social services. The organization prioritizes non-ADA 

transportation to meet specific client needs.

1580 Plaza West Dr.,
Prescott, AZ 86303 928-445-2480 Monday - Friday

9:00 AM - 4:00 PM (Office Hours)

Audiology and Speech 
Pathology for Veterans

Bob Stump Department of 
Veterans Affairs Medical Center

Common conditions: tinnitus, vertigo, hearing loss, vestibular conditions, 
swallowing conditions We diagnose and treat conditions affecting your hearing, 

speech or balance. These include hearing loss, tinnitus (noise or ringing the ears) 
& dizziness—also speech, language, voice or swallowing disorders.

500 Highway 89 North
Prescott, AZ 86313 928-445-4860 24/7 Operation

http://mohelp.org/


MOhelp.org ALL QUAD CITIES RESOURCES
Resource Name Organization 

Website Resource Description Resource 
Address

Resource Phone 
Number

Resource Hours of 
Operation

AZ Life Care Planning Arizona Attorney General's 
Office

Life Care Planning is an important task for all, whether young or old, healthy or 
facing challenges. Through increased awareness and access to information, 

Arizonans of all ages can make their choices known about who will manage their 
medical affairs in the event of an emergency. Free forms and resources available 

on our website. Free presentations on Life Care Planning are also available 
statewide. Forms available in English and Spanish.

2005 N Central Avenue, 
Phoenix, AZ, 85004 602-542-2123 N/A

Bed Bug Control Bed Bug Arizona Formerly Bed Bug Prep - serves a 100 mile radius from Phoenix, AZ. N/A 602-854-9422 Monday - Sunday 7:00 AM - 9:00 PM

Behavioral & Mental Health Hope, Inc.
HOPE, Incorporated provides recovery-based community services throughout 

Southern Arizona and is now co-located in Northern Arizona with Spectrum 
Healthcare Group in Cottonwood, Camp Verde, and Prescott.

990 Willow Creek Rd,
Prescott, AZ 86301 877-756-4090 Monday - Friday 8:00 AM - 5:00 PM

Behavioral & Mental Health Horses With Heart

Horses with Heart is where special-needs individuals, veterans, and first 
responders experience the healing power of the horse to gain confidence, increase 
independence and improve social skills with the support of caring and credentialed 

instructors and dedicated volunteers.

2705 South Hwy 89,
Chino Valley, AZ 86323 928-533-9178 N/A

Behavioral Health and 
Substance Abuse Care. Canyon Crossing Recovery

Canyon Crossing Recovery provides gender specific, trauma informed, evidence-
based, behavioral health and substance abuse care. This program is for women 

only.

819 W Gurley St.
Prescott, AZ, 86305 866-488-3951 Monday - Friday 9:00 AM - 5:00 PM

Behavioral Health Services for 
Veterans Nation's Finest

Nation's Finest exemplifies its dedication to veterans' well-being through the 
Behavioral Health Services resource. This offering encompasses counseling, case 

management, and comprehensive mental health support tailored to the unique 
needs of veterans and their families. As a community-based nonprofit, the 

organization strives to foster mental and emotional resilience, ensuring veterans 
receive the care they deserve.

600 E Gurley Street,
Suite F, Prescott, AZ 86301 928-776-0766 Monday - Friday 8:00 AM - 5:00 PM
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Benefits Counseling Program 
(Medicare & other benefits)

NACOG (Area Agency on 
Aging)

Medicare/Benefits Staff and Volunteer Counselors provide FREE
assistance to clients on Medicare and benefit related issues through

one-on one counseling, outreach to the public, and telephone consults.
Community members need to call the Intake and Referral line for

information and to start the referral process for services. The majority of
our services are for those 60 and older.

N/A 877-521-3500 N/A

Blankets/Sleeping Bags A Safe Place of Prescott Valley 
Inc.

Blankets/Sleeping Bags program provides comfort and protection, offering quality 
blankets and sleeping bags to those facing the harsh realities of life on the streets. 

Call for hours of availability.
N/A 928-458-9275 N/A

Blind/Low Vision Caregivers 
Support Groups Polara Health For those caring for a vision-impaired loved one. Learn strategies not only for the 

care of loved ones but also how to take care of oneself.
505 S. Cortez Street

Prescott, AZ. 928-445-5211 2nd and 4th Wednesday
1:30 PM-2:30 PM

Blind/Low Vision Support 
Groups Polara Health A safe and confidential place to share experiences living with low vision

and how to navigate life with confidence and acceptance.
505 S. Cortez Street

Prescott, AZ. 928-445-5211 2nd and 4th Wednesday
1:30 PM-2:30 PM

Brain Injury & Spinal Cord Injury 
Support Group

New Horizons Disability 
Empowerment Center

New Horizons Disability Empowerment Center support groups for those
with brain injury or spinal cord injury.

9400 E Valley Rd,
Prescott Valley, AZ 86314 928-772-1266 3rd Wednesday of the month

1:00 PM – 2:00 PM

Brain Injury Caregiver & 
Survivor Support Groups Brain Injury Alliance Arizona

The Brain Injury Alliance Arizona support groups connect caregivers and
survivors of brain injuries with peer support and resources. Support
groups are offered virtually. See website to register for the online

support groups. See website for meeting times.

5025 E. Washington St,
Ste 106 Phoenix, AZ 85034 888-500-9165 Monday - Friday 9:00 AM to 5:00 PM

Brain Injury Caregiver & 
Survivor Support Hotline Brain Injury Alliance Arizona

Through the Brain Injury Alliance Arizona Hotline, caregivers and
survivors of brain injuries can connect with a Certified Brain Injury

Specialist and access a thorough database of personalized intake and
support resources. This service is inclusive of all age groups and
individuals with diverse types of acquired brain injuries, such as

falls/accidents, assaults, stroke, tumors, and hypoxia/anoxia.

5025 E. Washington St,
Ste 106 Phoenix, AZ 85034 888-500-9165 Monday - Friday 9:00 AM to 5:00 PM
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Breast Care Center Dignity Health YRMC
Provides comprehensive and coordinated breast care; integrating diagnostic tools, 

care coordination, health education and essential support programs in one 
convenient location.

7700 East Florentine Road
Prescott Valley, AZ 86314 928-442-8900 Monday - Friday 8:00 AM - 5:00 PM

Builds Homes for Those in Need Habitat for Humanity Habitat volunteers build houses and work at the Re Store - household goods at 
discounted rates. N/A 928-445-8003 N/A

Care Management and 
Coordination

Comprehensive Care 
Management Advisors LLC

Offers elder care - they have care plan options. Includes those that need 
monitoring, advanced directives, placement or in-home care giving.

16601 75th St, Unit 3030,
Peoria, AZ 85382 928-301-6420 24/7 Operation

Caregiver of Veterans Support Bob Stump Department of 
Veterans Affairs Medical Center

If you are caring for a Veteran with serious illness or disabilities, we can help you 
support them—and take care of yourself. You may qualify for services like training, 

counseling or respite care when you need a break.

500 Highway 89 North
Prescott, AZ 86313-5001 928-445-4860 24/7 Operation

Case Management NACOG (Area Agency on 
Aging)

Proveds case management. Community members need to call the Intake and 
Referral line for information and to start the referral process for services. The 

majority of our services are for those 60 and older.
N/A 877-521-3500 N/A

Cat Adoption Miss Kitty's Cat House Work to find forever home for rescued/abandoned cats and kittens. Also assist with 
spay/neuter of cats for low income families. Call for hours of availability.

302 N. Alarcon Street
Prescott, AZ 86301 602-920-0840 N/A

CDL Health Exams Prescott Health Clinic
All CDL applicants must pass a physical exam administered by a certified 

physician before being issued a CDL. Prescott health Clinic offers CDL exam by 
appointment only.

1003 Division St,
Prescott, AZ 86301 928-717-0724

Monday, Tuesday, Thursday, and
Friday 8:00 AM - 2:00 PM

(closed Wednesday, Saturday
and Sunday)
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Certified Peer Supports Granite Mountain Behavioral 
Healthcare

Residential and outpatient services cater to individuals with substance use 
disorders, general mental health concerns, and severe mental illnesses. The 

facility also provides structured sober living and group homes, with acceptance 
and accommodation for members of the LGBTQ community and individuals 

undergoing gender transition.

2001 Willow Lake Rd,
Prescott, AZ 86301 877-338-6287 Monday - Friday 8:00 AM - 5:00 PM

Certified Peer Supports Granite Mountain Behavioral 
Healthcare

Both residential and outpatient services are available for individuals dealing with 
substance use disorders, general mental health issues, severe mental illnesses, 

and structured sober living or group homes. The facility is inclusive, welcoming and 
accommodating members of the LGBTQ community, as well as those undergoing 

gender transition.

8183 E Florentine Rd.,
Prescott Valley, AZ 86314 877-338-6287 Monday - Friday 8:00 AM - 5:00 PM

Child Abuse, Domestic Violence, 
Sexual Assault, & Human 
Trafficking Support and 

Assistance

Prescott Valley Police 
Department

Prescott Valley Police Department Victim Services Unit provides services to crime 
victims and anyone in the community seeking assistance. Services include but are 

not limited to assistance with Protection Orders, navigating the criminal justice 
process, and community referrals to provide wrap around services. Specialized 

services are available for victims of child abuse, domestic violence, sexual assault, 
& human trafficking. Services are for residents of Prescott Valley, anyone 

victimized in Prescott Valley, or are seeking assistance or referrals. No proof of 
residency or legal status is required

7601 Skoog Blvd,
Prescott Valley, AZ 86314 928-772-9261

Monday-Friday
8:00 AM-5:00 PM (office).

24/7 Operation (emergency help).

Child Care and Preschool God's World Child Care and 
Preschool

Child care for infants up to 12 years old, operated by Trinity Lutheran Church and 
licensed by the State of Arizona. Offers preschool and pre-K classes and after 
school programs. Busses to 5 local HUSD elementary schools and Franklin 

Phonetic School.

3880 N. Valorie Dr.,
Prescott Valley, AZ 86314 928-772-0460 Monday - Friday 6:00 AM - 6:00 PM

Child Welfare and Behavioral 
Health Support Arizona's Children Association

Provides a specifically tailored continuum of services to children and families in 
need. All programs are family focused, strength-based, culturally sensitive and 

outcome driven.

1055 Ruth St, Suite 1,
Prescott, AZ 86301 928-443-1991 Monday - Friday 9:00 AM - 5:00 PM

Clothing and Food Bank Prescott Seventh-day Adventist 
Church

The Prescott SDA Church opens the Food Pantry for those in the community and 
our church who are in need. The Food Bank is open to anyone. There is no 

requirement except that you sign your name at the entrance.

2980 Willow Creek Rd,
Prescott, AZ 86301 928-778-0289 Thursday 10:30 AM - 11:30 AM
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Clothing, Personal Hygiene, and 
School Supplies for Children PUSD Family Resource Center

The PUSD Family Resource Center provides essential support for Prescott Unified 
School District students through Clothing, Personal Hygiene, and School Supplies 

for Children. This resource ensures access to basic necessities, fostering an 
environment where students can thrive academically. Translator Services 

Available.

1050 Ruth Street, Portable 
#97, Prescott, AZ 86301 928-759-5104 Monday - Friday 8:00 AM - 4:00 PM

Community Assistance Referrals 
for Parents PUSD Family Resource Center

The PUSD Family Resource Center facilitates support for families by offering 
Community Assistance Referrals for Parents. Connecting Prescott Unified School 
District parents with Quad-City Community Resources, this resource empowers 

families and enhances community well-being. Translator services ensure effective 
communication and accessibility.

1050 Ruth Street,
Portable #97, Prescott,

AZ 86301
928-759-5104 Monday - Friday 8:00 AM - 4:00 PM

Community College Yavapai College - Chino Valley 
Campus

A community college provides a range of educational options, including degree 
programs, certificates, job training, and opportunities for lifelong learning. To 

explore the full array of courses and associated costs, please visit the college's 
website. The Chino Valley campus hosts programs in commercial driving, linework, 

construction, equine care, animal care, and agriculture. Disability Resources is 
available to provide support services for students with disabilities.

2275 Old Home Manor 
Drive,

Chino Valley, AZ 86323
928-717-7777 Monday-Friday 9:00 AM- 5:00 PM

Community College Yavapai College - Prescott 
Campus

A community college provides degree programs, certificates, job training, and 
opportunities for lifelong learning. To view the complete list of courses and 

associated costs, please visit the college's website. Online classes are also 
offered. Disability Resources provides support services for students with 

disabilities.

1100 E. Sheldon Street,
Prescott, AZ 86301 928-717-7777 Monday-Friday 9:00 AM- 5:00 PM

Community College Yavapai College - Prescott 
Valley Campus

A community college provides degrees, certificates, job training, and opportunities 
for lifelong learning. Explore the full range of course offerings and associated costs 
by visiting the college's website. Online classes are available. The Prescott Valley 

location is the hub for the majority of the college's health programs, including 
nursing assistant and radiology. Disability Resources provides support services for 

students with disabilities.

3800 North Glassford Hill 
Road, Prescott Valley, AZ 

86314
928-717-7777 Monday-Friday 9:00 AM- 5:00 PM

Community Education on 
HIV/AIDS and Sexual Health Northland Cares

Northland Cares actively contributes to community well-being through its 
Community Education resource on HIV/AIDS and Sexual Health. This initiative 

promotes a deeper understanding of HIV/AIDS and sexual health, fostering 
informed and empowered communities in the realm of HIV prevention.

3605 Crossings Drive #B, 
Prescott, AZ 86305 928-771-0023 Monday -Friday 8:30 AM-4:30 PM
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Comprehensive Employment 
Services

Granite Mountain Behavioral 
Healthcare

Comprehensive services are provided for substance use disorders, general mental 
health concerns, severe mental illness, and include options for structured sober 
living and group homes, both residential and outpatient. The facility is open and 

accommodating to individuals from the LGBTQ community and those in the 
process of gender transition.

2001 Willow Lake Rd, 
Prescott, AZ 86301 877-338-6287 Monday - Friday 8:00 AM - 5:00 PM

Comprehensive Employment 
Services

Granite Mountain Behavioral 
Healthcare

Comprehensive services are provided for substance use disorders, general mental 
health concerns, severe mental illness, and include options for structured sober 
living and group homes, both residential and outpatient. The facility is open and 

accommodating to individuals from the LGBTQ community and those in the 
process of gender transition.

8183 E Florentine Rd., 
Prescott Valley, AZ 86314 877-338-6287 Monday - Friday 8:00 AM - 5:00 PM

Constable Prescott Justice Precinct

The Yavapai County Constable for the Prescott Precinct covers the incorporated 
communities of Prescott, Prescott Valley, and Chino Valley as well as the 

unincorporated communities of Skull Valley, Williamson Valley, Walker, Groom 
Creak, Castle Canyon Mesa, Coyote Springs and Paulden.The Prescott Precinct 

covers nearly 1500 square miles and serves over 100,000 people.

255 East Gurley Street, 
Prescott, AZ 928-771-3164 24/7 Operation

Consumer Education Better Business Bureau

Provides consumer information and guidance in business transactions and informs 
consumers about false advertising. Handles complaints as a third party, monitors 
advertising. Investigates questionable business practices. Provides mediation or 

arbitration in the case of a particularly difficult complaint resolution. Provides 
automobile complaint processing and information for Arizona residents.

213 Grove Ave,
Prescott, AZ 86301 928-772-3410 Monday - Friday 9:00 AM - 3:00 PM

Counseling and Out-Patient 
Groups for Substance Use Shamrock Recovery Services

Shamrock Recovery Services provides Counseling and Out-Patient Groups for 
Substance Use, a vital part of their outpatient services. Specializing in general 

mental health and substance use treatment, the center employs various 
modalities, ensuring a comprehensive approach to recovery in a third-person 

context.

1000 Ainsworth Drive Suite 
B215, Prescott, AZ 86305 928-445-0744 Monday - Friday 8:00 AM - 5:00 PM

Crisis Hotline Solari Crisis & Human Services.

Crisis Response Network (CRN) is a group of trained Crisis Intervention 
Specialists that listen and respond to your specific needs. Assists with thoughts of 
suicide, experiencing substance use, mental health challenges, or concern about a 
loved one. Solari Crises Support provides counseling over the phone; can dispatch 

a mobile counselor from Spectrum Mobile Crises anywhere in Yavapai County

N/A 844-534-4673 24/7 Operation
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Crisis Intervention Polara Health
If you or someone you love is experiencing a mental health crisis, please call: 928-
445-5211 ext. 1. The Polara Health Crisis Stabilization Unit (CSU) is open 24/7. 

Call or walk in anytime.

8655 E Eastridge Drive 
Prescott Valley, AZ 86314 928-445-5211 Option 1 24/7 Operation

Crisis Mobile Team Spectrum Healthcare

The mobile crisis team has trained crisis reponse specialists, and coordinates with 
psychiatry, primary care providers, nurses, and counselors. Services include daily 
24/7 staffing with response times of 30 minutes or less, community stabilization 
and safety plans, crisis counseling, risk assessments, and facilitating inpatient 

psychiatric hospitalization.

N/A 844-534-4673 24/7 Operation

Crisis Text Line Crisis Text Line
Crisis Text Line provides free high-quality text-based mental health support and 
crisis intervention by empowering a community of trained volunteers to support 

people in their moments of need.
N/A Text HOME to 741741 24/7 Operation

Daycare, Summer Camps, and 
Preschool James Family YMCA Prescott

The YMCA offers access to more than 90 programs, activities and events 
developed to support a healthy lifestyle. Member Benefits include Kid Zone - a 
babysitting service while you exercise. Free for family members with a nominal 

annual registration fee per child. Financial assistance is available.

750 Whipple Street, 
Prescott, AZ 86301 928-445-7221 Monday - Friday 8:30 AM - 4:00 PM

Dementia Screening Clinic and 
Dementia Screening Clinic Dignity Health YRMC

YRMC features geriatrics programs that include:Alzheimer’s and Dementia Care: 
provides the support system people with dementia and their care partners need to 

continue living in the community.
The DSC team includes a neuropsychologist, palliative medicine physician, 

pharmacist, social worker and nurse navigator.

802 Ainsworth Drive, Suite 
B

Prescott, AZ 86301
928-775-5567 Monday - Friday 8:00 AM - 5:00 PM

Dental Care Community Health Center of 
Yavapai

Dental Care is a focal point of the Community Health Center of Yavapai's services, 
contributing to holistic healthcare. Recognizing the importance of oral health, this 
resource provides essential dental services to enhance the overall well-being of 

the community.

3212 N Windsong 2nd 
Floor, Prescott Valley, AZ 

86314
928-583-1000 Monday - Friday 8:00 AM - 5:00 PM

Dental Care for Veterans Bob Stump Department of 
Veterans Affairs Medical Center

Common conditions: teeth cleaning, fillings, restorations, root canal, bridges, 
dental implants, dentures. If you’re eligible for VA dental care, we provide dental 

screenings, cleanings, X-rays and fillings. We also provide specialty dental 
procedures like root canal, restorations and dentures.

500 Highway 89 North
Prescott, AZ 86313 928-445-4860 24/7 Operation
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Developmental Screenings for 
Children 2 years 10 months - 5 

years old
Child Find Free monthly developmental screenings for ages 2 years 10 months to five years 

of age. We do a full developmental screening for the community every 30 days.
300 E. Gurley St., Prescott, 

AZ 86301 928-442-1283 Monday - Friday 7:30 AM - 3:30 PM

Diabetes Education and 
Nutrition Counseling Dignity Health YRMC

Whether you’re newly diagnosed with diabetes or a long-time patient, the Diabetes 
Education program can help you. The program features: Medical Nutrition 

Therapy, Diabetes Pump Training, Continuous Glucose Monitor Initiation, Diabetes 
Self-Management Education series, and Individualized Diabetes Management.

1001 Willow Creek Rd, 
Prescott, AZ 86301 928-771-5794 Monday - Friday 8:00 AM - 5:00 PM

Diabetes Support Group New Horizons Disability 
Empowerment Center

New Horizons Disability Empowerment Center support groups for people with 
diabetes.

9400 E Valley Rd, Prescott 
Valley, AZ 86314 928-772-1266 2nd Wednesday of the month

2:30 PM - 3:30 PM

Diaper Bank Community Counts

Helping meet a basic need to support families who may be struggling financially to 
keep family members in diapers. People and babies in soiled diapers can lead to 
health risk and by supporting families in need we will have happier households, 

less stress, and healthier babies/individuals that use diapering supplies.

8056 E. Valley Rd. Suite B, 
Prescott Valley, AZ 86314 928-708-0100 N/A

Disability Benefit Information 
Assistance Disability Benefits 101

Disability Benefits 101 (DB101) helps people with disabilities and service providers 
understand the connections between work and benefits. DB101 will help you make 

informed choices and show you how you can make work part of your plan.
N/A 866-304-9675 N/A

Disability Resources Hozhoni Foundation, Inc.

Hozhoni Foundation is a non-profit provider of services and advocacy for people 
with developmental, intellectual, and physical disabilities in Northern Arizona. 
Hozhoni provides day programs that include a variety of classes in various 

subjects, field trips, community events and volunteer opportunities. In Flagstaff and 
Prescott, services can include housing for program participants.

195 Plaza Dr Prescott, AZ 
86303 928-445-6996 Monday-Friday 8:00 AM - 4:00 PM

Disability Support Four County Conference on 
Disabilities

Provides training classes including CPR, first aid, parenting classes, early child 
development classes, and other disabilities-related training.

115 S McCormick St Ste E, 
Prescott, AZ 86303 928-778-3391 Monday - Thursday 9:00 AM - 4:00 PM
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Disability Support Yavapai Exceptional Industries
YEI! provides job training, employment, volunteer placements, and support 

services for adult residents with developmental disabilities within the Central 
Highlands.

436 N. Washington Ave. 
Prescott, AZ 86301 928-445-0991 Option 100 N/A

Disaster Relief American Red Cross of Central 
and Northern Arizona

The Red Cross provides emergency aid, advice and assistance to help you 
recover from a disaster or become better prepared to face one in the future. The 
Red Cross can connect you with Temporary Sheltering/Housing, Mental Health 

Assistance, Financial Assistance, and Health Services.

4747 North 22nd Street, 
Suite 100 Phoenix, AZ 

85016
800-733-2767 24/7 Operation

Discount on Energy Utilities for 
Medical Equipment Arizona Public Service

Energy Support with Medical Program - 35% Discount on Energy Bills if you qualify 
for the Energy Support program. If you are currently enrolled in the program and 
have critical medical equipment at home that requires electricity, you may qualify 
for a 35% discount on your monthly energy bill through the Energy Support with 

Medical program.

N/A 800-240-2014 24/7 Operation

Discount Program - Prescription ScriptSave WellRx

The ScriptSave WellRx program provides a prescription savings card that offers 
instant savings at the register on both brand name and generic prescription 

medication. Use the card to save on prescriptions for you and everyone in your 
household including your pets. No enrollment fee and no limits on usage. 

Download the mobile app or click Get Savings Card on the website.

N/A 800-407-8156 Monday-Friday 9:00AM - 8:00PM

Discount Program - Prescription, 
Dental, Vision

Live Healthy (National 
Association of Counties)

The Live Healthy Discount Program is brought to you by Yavapai County and the 
National Association of Counties to offer residents a free discount card (no monthly 

recurring costs) on prescriptions, dental, health costs, and Minute Clinic (CVS) 
services.

N/A 877-321-2652 N/A

Discounted Prescription 
Services

Community Health Center of 
Yavapai

"The 340B Drug Pricing Program is accessible for eligible community health center 
patients, enabling them to acquire outpatient pharmacy prescriptions at a 

discounted rate. The Patient Medication Assistance Program, an internal initiative 
for eligible patients, facilitates the acquisition of prescription medications directly at 

their community health center."

1090 Commerce, Prescott, 
AZ 86305 928-583-1000 Monday - Friday 7:00 AM - 6:00 PM

Discounted Prescription 
Services

Community Health Center of 
Yavapai

340B Drug Pricing Program is available to qualifying community health center 
patients, allowing them to obtain outpatient pharmacy prescriptions at a reduced 

cost. Patient Medication Assistance Program is an in-house program for qualifying 
patients, allowing them to obtain prescription medications at their community 

health center.

3212 N Windsong 2nd 
Floor, Prescott Valley, AZ 

86314
928-583-1000 Monday - Friday 7:00 AM - 6:00 PM
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Discounted Prescriptions via 
Mail RX Outreach

Rx Outreach is a non-profit, digital pharmacy that provides over 1,000 affordable 
medication strengths to people in need. Your prescription will be mailed to you. 

Call to learn about prices of medication and enroll to have your prescription mailed 
to you.

N/A 888-796-1234
Monday-Thursday 7:00 AM – 7:00 PM;

Friday 7:00 AM- 5:30 PM;
Saturday 9:00 AM - 2:00PM

Domestic/Family Violence 
Support Group

Yavapai Family Advocacy 
Center

Yavapai Family Advocacy Center offers ongoing group support for survivors of 
domestic violence. Survivors have the opportunity to share their story and their 
healing process with others, while also supporting others in their growth. If you 

have been a victim of family violence and are interested in joining a support group, 
please call or email. YFAC provides bilingual services and support to victim of 

interpersonal crimes.

8485 E Yavapai Road
Prescott Valley, AZ 86314 928-775-0669 N/A

Education Savings Plan Arizona’s Education Savings 
Plan

Arizona’s Education Savings Plan is a state-sponsored 529 plan designed to 
provide a parent, grandparent or future students an opportunity to save for 

educational expenses in a tax-advantaged manner. You can open an account 
today for as little as $15 a month.

N/A 602-542-7529 N/A

Elderly Simplified Application 
Project (ESAP)

Department of Economic 
Security

The Department of Economic Security (DES) is excited to share news about the 
Elderly Simplified Application Project (ESAP). This project is designed to boost 

participation in Nutrition Assistance (NA) among the elderly community by 
simplifying the application, interview, and verification processes.

N/A 855-234-4960 Monday - Friday 8:00 AM - 5:00 PM

Elderly Simplified Application 
Project (ESAP)

Department of Economic 
Security

The Department of Economic Security (DES) is pleased to announce the Elderly 
Simplified Application Project (ESAP). The goal of the project is to increase 

Nutrition Assistance (NA) participation among the elderly population by simplifying 
the application, interview, and verification processes.

3262 Bob Drive, Prescott 
Valley, AZ 86314 855-234-4960 Monday - Friday 8:00 AM - 5:00 PM

Electric Utility Bill Assistance Arizona Public Service

APS Energy Support Program - 25% Discount on Energy Bills - The Energy 
Support program gives qualified customers a 25% discount on energy bill each 

month. Apply online to submit an application. To qualify for this program, you will 
need to meet all program income guidelines and provide proof of income for all 

adults in the household. To stay enrolled, you will need to reapply every 24 
months.

N/A 602-371-7171 24/7 Operation
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Emergency Alerts AlertYAVAPAI

Yavapai County Sheriff's Office has launched a new Mass Notification service that 
allows us to alert you. You opt-in to enter your contact information and subscribe to 
notification you care about based on your location. The information you provide is 
protected and will not be used for any other purpose. When we issue a notification 

about a potential safety hazard or concern, you will receive a message on the 
voice or text communication methods that you have registered. If requested for the 
notification, you can confirm that you have received the message and you will not 
be contacted by any subsequent methods regarding that particular notification. If 
you do not confirm, the system will continue to attempt to reach you at all of the 

contact paths that you have registered.

N/A N/A 24/7 Operation

Emergency Evacuation for 
Large Animals

Equine Emergency Evacuation 
of Yavapai County

Provides emergency evacuation for large animals during incidents such as wildfire 
and flood. Also provide technical rescue services for down animals.

8845 N. Oak Forest Drive 
Prescott, AZ 86305 908-723-4599 24/7 Operation

Emergency Food, Meals, and 
Clothing

Solid Rock Christian Fellowship 
(Reach Out Program)

Provides emergency resources to those in need. Please reach out to the 
organization's website, email or call to learn the resources available at this time. N/A 928-771-7592 N/A

Emergency Management Yavapai County Emergency 
Management

Operating under the Public Works Division, the Office of Emergency Management 
in Yavapai County is dedicated to upholding the safety of citizens and visitors. Its 

key functions include the protection of critical infrastructure, preservation of 
environmental and cultural resources, and active engagement in community 

recovery efforts post-incident.

1100 Commerce Drive 
Prescott, AZ 86305 928-771-3321 24/7 Operation

Emergency Management Yavapai County Emergency 
Management

The Yavapai County Office of Emergency Management is within the Public Works 
Division. Our principle responsibilities are in supporting the safety of our citizens 

and visitors, protection of our infrastructure, as well as our environmental and 
cultural resources, and assisting the community in recovery efforts after an incident 

occurs.

1100 Commerce Drive 
Prescott, AZ 86305 928-771-3321 24/7 Operation
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Emergency Notifications Yavapai County Sheriff’s Office

Yavapai County residents are encouraged to sign up for AlertYAVAPAI the County’
s new Emergency Mass Notification System. AlertYAVAPAI replaces the CodeRed 

system which the County previously used to notify residents and businesses of 
emergencies.

The Alert YAVAPAI system communicates with the public and provides critical and 
time-sensitive information for emergencies such as wildfires, evacuations, floods 
and missing persons. By registering for Alert YAVAPAI, you can receive alerts via 
cell phone by voice or text, email addresses, home phone, business phone, and 

more. Visit this website to sign up: https://member.everbridge.
net/337829242601768/new You can also text AlertYAVAPAI (all one word) to 888-
777. You will then get a response that welcomes you to AlertYAVAPAI, and then 

you will be asked to reply with your zip code to get area-based alerts.

255 East Gurley Street, 
Prescott, AZ, 86301 928-771-3260 N/A

Emergency Room Dignity Health YRMC

Yavapai Regional Medical Center (YRMC), recognized as a Level 4 Trauma 
Center, oversees two Emergency Departments (EDs) that deliver medical 

emergency care to people of all ages residing in western Yavapai County. Open 
24/7, 365 days a year, the EDs at both YRMC East in Prescott Valley and YRMC 
West in Prescott offer emergency care for individuals dealing with critical illnesses 

or injuries, as well as those with minor health concerns.

1003 Willow Creek Road
Prescott, AZ 86301 928-771-5100 24/7 Operation

Emergency Room Dignity Health YRMC

Yavapai Regional Medical Center (YRMC), functioning as a Level 4 Trauma 
Center, runs two Emergency Departments (EDs) that cater to individuals of all age 

groups across western Yavapai County, offering medical emergency services 
around the clock, every day of the year. Situated at YRMC East in Prescott Valley 

and YRMC West in Prescott, both EDs deliver emergency healthcare for 
individuals facing critical illnesses or injuries, as well as those with minor health 

issues or injuries.

7700 Florentine Rd, 
Prescott Valley, AZ 86314 928-442-8100 24/7 Operation

Emergency Services Prescott Police Department
The mission of the Prescott Police Department is to provide the highest level of 

service. It’s a collaborative effort with our community to protect life, property, and 
the right of all people.

222 S Marina St, Prescott, 
AZ 86303 928-445-3131 24/7 Operation

Emergency Services for 
Veterans

Bob Stump Department of 
Veterans Affairs Medical Center

In an emergency, call 911 or go to the nearest VA or non-VA emergency 
department. We provide immediate treatment for serious, life-threatening health 
emergencies such as severe chest pain, seizures, heavy uncontrollable bleeding 

or moderate to severe burns.

500 Highway 89 North
Prescott, AZ 86313 928-445-4860 24/7 Operation
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Emergency Shelter for Domestic 
Violence Survivors Stepping Stones Agencies

Adults and children affected by domestic violence, sexual assault, and other forms 
of victimization who need immediate safe housing, call the helpline and speak to 
an advocate. Those in our emergency shelter can live there for up to four months 

as they work their individualized advocacy plan.
If you need safe shelter, call to speak with an advocate on the 24/7 Helpline: 928-

445-4673

2651 N. Industrial Way, 
Suite A Prescott Valley, AZ 

86314

928-772-4184 (Office);
928-445-4673 (Helpline) 24/7 Operation

Emergency Shelter For Teen 
Boys Arizona Youth Partnership The Lighthouse is shelter for boys ages 12-17. Call for procedure to arrange 

shelter. N/A 928-542-5579 24/7 Operation

Emergency Transport Life Line Ambulance Service, 
Inc.

Life Line Ambulance, an AMR company, provides advanced life support 
emergency medical services to the residents and visitors of its rural service area. 

Life Line works closely with Yavapai College, Central Arizona Fire & Medical 
Authority, Prescott Fire Department and Mountain Valley Regional Rehabilitation 
Hospital to assist with their respective AHA training sites.Life Line paramedics 

receive online medical direction through strategic partnerships with the following 
medical facilities: Flagstaff Medical Center, Yavapai Regional Medical Center, 

Wickenburg Community Hospital, and Banner Del E. Webb Hospital.

915 Hinman St Prescott, AZ
928-445-3814
administration;

928-445-3812 dispatch
24/7 Operation

Emergency Transport Priority Ambulance Priority Ambulance provides Yavapai County communities, hospitals and health 
care facilities with medical transport services.

8705 E. Eastridge Dr., 
Prescott Valley, AZ 86314

928-227-1840 dispatch;
928-977-4262
administration

24/7 Operation

Employment Help and Training Goodwill of Central & Northern 
Arizona

Goodwill of Central and Northern Arizona is a 501(c)(3) non-profit organization 
dedicated to ending poverty through the power of work. Goodwill takes a holistic 

approach to employment by providing job seekers the tools to feel confident, 
purpose driven, and successful. Donating or shopping at Goodwill supports our no-

cost career services, such as a new job, education, or training.

1385 Iron Springs Rd.
Prescott, AZ 86305 928-515-6540 Monday - Thursday 9:00 AM - 4:00 PM

http://mohelp.org/


MOhelp.org ALL QUAD CITIES RESOURCES
Resource Name Organization 

Website Resource Description Resource 
Address

Resource Phone 
Number

Resource Hours of 
Operation

Employment Help for Veterans Nation's Finest

Recognizing the importance of a successful transition to civilian life, Nation's Finest 
offers the Employment Help resource, dedicated to supporting veterans in this 
endeavor. Providing specialized employment services, the organization assists 

veterans in finding meaningful and sustainable work opportunities. Through 
personalized assistance and resources, Nation's Finest aims to empower veterans 

to build fulfilling careers beyond their military service.

600 E Gurley Street, Suite 
F, Prescott, AZ 86301 928-776-0766 Monday - Friday 8:00 AM - 5:00 PM

Employment Services for 
Developmentally-disabled Youth 

& Adults
Hozhoni Foundation, Inc.

Hozhoni Foundation is a non-profit provider of services and advocacy for people 
with developmental, intellectual, and physical disabilities in Northern Arizona. 

Hozhoni helps developmentally-disabled youth & adults transition from school to 
work, providing instruction and individualized on-the-job training in socio-emotional 

skills, general life skills and work ethics. They offer one-on-one support in group 
work, i.e. hotel room cleaning, grounds maintenance and other practical work. 

They also help eligible clients obtain independent employment.

195 Plaza Dr Prescott, AZ 
86303 928-445-6996 Monday-Friday 8:00 AM - 4:00 PM

Essential Baby Items Bea's Closet Helping local children with emergency supplies. Focus on children entering foster 
care. Please call for more information. N/A 928-458-0819 N/A

Ex-Offender Reentry Programs Yavapai Reentry Project

Provides a regional support system promoting successful reintegration of former 
inmates. Offers information about and referrals to community resources including 
substance abuse counseling, housing information, employment skills training, etc. 

Community Coach Program volunteers help people leaving prison by giving 
referrals, emotional support, and resource information. Offers Inmate to Citizen 

classes for families and friends with loved ones returning home from prison or jail.

8098 E Valley Rd, Prescott 
Valley, AZ 86314

928-708-0100;
928-708-4433 (cell) Monday - Friday 8:00 AM - 4:00 PM

Expunge Marijuana-related 
Records Reclaim Your Future

Under Arizona law, expungement means that qualifying marijuana-related criminal 
records are sealed and no longer available to the public and no longer show up on 
a criminal history search. A marijuana conviction on your record may impact your 

ability to get housing, a job, a financial loan, education or scholarship, career 
license or certificate, or state or federal assistance.

N/A 800-722-4026 N/A

Family Birthing Center Dignity Health YRMC The YRMC Family Birthing Center guides and supports moms through all stages of 
pregnancy, delivery and parenthood.

7700 East Florentine Road
Prescott Valley, AZ 86314 928-442-8800 24/7 Operation
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Family Caregiver Support 
Program

NACOG (Area Agency on 
Aging)

Are you caring for a loved one or looking for how to take care of someone? The 
Family Caregiver Support Program offers support, programs, and resources to 
help you succeed in your new role. The FCSP has built a curriculum based on 

programming requests, needs of the caregivers, and national trends of caregiver 
issues. The program and services are offered free of charge to the public. 

Community members need to call the Intake and Referral line for information and 
to start the referral process for services.

N/A 877-521-3500 N/A

Family Law - Legal Services 
Help

Yavapai Family Advocacy 
Center

Yavapai Family Advocacy Center contracts with local attorneys who specialize in 
family law. Individuals must meet with a Victim Advocate prior to receiving a 
referral for Legal Services. Legal services may include assistance with the 

following: Order of Protection and/or Family Law issues (custody, divorce, support, 
visitation, etc.). Yavapai Family Advocacy Center’s mission is to reduce trauma to 
victims of abuse by providing a safe and supportive environment and facilitating a 

team approach to advocacy, investigation, and prosecution. YFAC provides 
bilingual services and support to victim of interpersonal crimes. Varies, email for 

information

8485 E Yavapai Road
Prescott Valley, AZ 86314 928-775-0669 N/A

Family Resource Center
Humboldt Unified School District 

(HUSD) Family Resource 
Center

Family Resource Center for Humboldt Unified School District students and 
families. Free clothing, school supplies and hygiene products for students within 

HUSD Schools. Referrals to local resources. Foster student and homeless student 
liaison.

6411 N Robert Road, 
Building 400, Room 422, 

Prescott Valley, AZ.
928-759-5104 Monday - Friday 8:00 AM - 1:00 PM

Family Services & Education Arizona Highlands Midwifery

Dani LaVoire, LM, CPM, IBCLC. A Licensed and Certified Professional Midwife 
and Board Certified Lactation Consultant with over 20 years of experience. Full 
Spectrum Midwifery Services including prenatal & postpartum care, home birth, 

lactation support, well woman care, and grief support.

407 E. Sheldon Street, 
Prescott, AZ 86301 928-308-9656 N/A

Family Services & Education Community Counts

Community Counts helps create nontraditional solutions to the unique challenges 
facing communities across Yavapai County. We are an umbrella organization 

which establishes and manages community programs that serve youth, individuals, 
and families. Our primary purpose is to mobilize and energize collective efforts to 

improve the lives of people in Yavapai County.

8056 E. Valley Rd. Suite B 
Prescott Valley, AZ 86314 928-708-0100 N/A
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Family Services & Education Step Up For Kids Our mission is to support a dignified existence by offering physical, emotional, and 
community support from post-partum to preschool and beyond.

826 Schemmer Dr., 
Prescott, AZ 86305 928-458-6068 N/A

Federal Health Insurance 
Marketplace Health Care Marketplace

HealthCare.gov is a health insurance exchange operated by the federal 
government under the provisions of the Affordable Care Act (ACA). The exchange 

facilitates the sale of private health insurance plans and offers subsidies.
N/A 800-318-2596 24/7 Operation

Fingerprinting Card Yavapai County Sheriff’s Office

The Yavapai County Sheriff’s Office provides fingerprint services to the public. The 
fingerprint fee is $5.00 for two (2) cards provided by each individual. Allowable 
payment is cash, check or money order. Credit cards are not accepted. Picture 

Identification is required to fingerprint an individual.YCSO does not supply 
fingerprint cards. The agency or business requesting the fingerprints will need to 
supply you with a card or tell you how to obtain one. Individuals required to be 

printed per court order must be printed by Detention Services. Visit webiste or call 
for more information.

255 E Gurley St, Prescott, 
AZ 86301 928-771-3260 Tuesdays and Thursdays

1:00 PM – 4:00 PM

Fire Department Central Arizona Fire & Medical 
Authority

CAFMA staffs ten full-time and two reserve stations covering 369 square miles of 
Yavapai County. Our coverage area encompasses approximately 106,500 

residents throughout the municipalities of Chino Valley, Prescott Valley, Dewey-
Humboldt and unincorporated areas, such as Paulden and Williamson Valley 

Road, in the central region of Yavapai County.

8603 E. Eastridge Dr., 
Prescott Valley, AZ 86314

928-445-5357
non-emergency dispatch;

928-772-7711
administration

Monday - Thursday
7:00 AM - 5:00 PM administration

Fire Department Groom Creek Fire Department

The Groom Creek Fire District was established in 1971 by the Yavapai County 
Board of Supervisors. We started as an all-volunteer organization dedicated to 

protecting life and property in the area six miles south of Prescott, AZ. We staff two 
full-time firefighters on shift and assist with the clearing of vegetation to remain a 
Firewise Community. Our personnel perform fire and emergency medical services 
and are trained in technical rescue, paramedicine, hazardous materials, wildland 

firefighting, and fire prevention activities.

1110 E. Friendly Pines Rd., 
Prescott, AZ 86303 928-778-6519 24 hours; Monday - Thursday

8:00 AM - 5:00 PM administration
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Fire Department Prescott Fire Department

The Prescott Fire Department has fifty-four full time suppression personnel, four 
full time and one part time prevention personnel and two office staff personnel. 

Five fire stations in the City of Prescott are manned twenty-four hours seven days 
a week. Three to four personnel with one to two Paramedics highly skilled in 

Advanced Cardiovascular Life Support personnel are on every Engine Company.

1700 Iron Springs Road, 
Prescott, AZ 86305 928-777-1700 24/7 Operation

Fitness Classes, Gym, and Pool James Family YMCA Prescott
The YMCA offers access to more than 90 programs, activities and events 

developed to support a healthy lifestyle. Fitness Center and an aquatics center. 
Free Group Exercise classes and free Wellness Consultation.

750 Whipple Street, 
Prescott, AZ 86301 928-445-7221

Monday - Thursdays
5:00 AM - 9:00 PM;

Fridays 5:00 AM - 7:00 PM;
Saturdays 8:00 AM - 6:00 PM

Food Addicts in Recovery 
Anonymous Western Area Intergroup

Provides 12-step program for people experiencing overeating, undereating, 
anorexia, bulimia, bingeing, and obsession with food or body size. Meetings are 

virtual. Arizona: meeting via Zoom - Monday 3:00 PM MST. See website for 
details.

PO Box 475067 San 
Francisco, CA 94147 415-248-9347 24/7 Operation

Food Assistance A Safe Place of Prescott Valley 
Inc.

Food Assistance program provides nourishing meals to those in need, ensuring 
everyone has access to a warm and fulfilling plate. Call for hours of availability. N/A 928-458-9275 N/A

Food boxes, employment, 
shelter, rent and utility payments Society of St. Vincent De Paul

Prescott location - St. Vincent de Paul may help with emergency housing, 
vouchers to stay at shelters, food, rent, utilities, vouchers for thrift store clothes 

and house furnishings.

120 N Summit Ave. 
Prescott, AZ 86301 928-778-4585

Monday, Tuesday,
Thursday 9:00AM-2:00PM;

Wednesday 12:00PM - 4:00PM

Food for Seniors Commodity Supplemental Food 
Program

The Commodity Senior Food Program (CSFP) works to improve the health of low-
income persons who are at least 60 years of age by supplementing their diets with 

a monthly package of nutritious food at no cost. The Commodity Senior Food 
Program is also known as the “Commodity Supplemental Food Program” and 

“Food Plus”.

8866 E Long Mesa Dr, 
Prescott Valley, AZ 86314 928-771-3138 N/A

Food Service Training Yavapai County Community 
Health Services

Food safety training available for those that want to work in food service. 
Certificate may be obtained by reviewing and completing the required questions in 

a study workbook of food safety information and passing a Beginner Test. The 
Test is available at the Prescott location. Or by obtaining a Food Worker Training 

Certificate from an ANSI-approved online Training Agency.

1090 Commerce Dr, 
Prescott, AZ 86305 928-771-3149

Monday - Friday
8:00 AM - 11:00 AM;
1:00 PM - 4:00 PM
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Form to Receive Assistance 
during Emergency Evacuations

Yavapai County Community 
Health Emergency 

Preparedness

A Functional Needs Evacuation Form assists emergency agencies in locating, 
warning and evacuating persons with functional needs in case of emergency. 
Functional Needs may include persons with hearing or visually impairments, 

developmental disabilities, mobility related disabilities, cognitive disabilities, life 
support systems, frail due to age or other functional needs during an emergency.

1090 Commerce Dr. 
Prescott, AZ 86305 928-442-5487 Monday-Friday 8:00 AM-5:00 PM

Foster Parents and Adoption 
Support Arizona's Children Association

Train and support foster care families, and collaborate with adoption placing 
agencies to provide a variety of adoption related services for those seeking to 

adopt internationally, privately and from the foster care system.

1055 Ruth Street, Suite 3, 
Prescott, AZ 86301 928-443-1991 Monday - Friday 9:00 AM - 5:00 PM

Free Books for Children Birth to 
Five Imagination Library

Families in Yavapai County, AZ can register their children for the Imagination 
Library of the Prescott Area (ILPA) and receive a free book in the mail every month 

from birth until the child’s fifth birthday!

215 E. Goodwin St 
Prescott, AZ 86303 928-777-1500 N/A

Free Car Seats Dignity Health YRMC

Dignity Health YRMC is proud to offer the Free Car Seats resource through its 
Family Resource Center (FRC). Committed to promoting the safety and well-being 
of families, this initiative provides certified car seats free of charge. The program 

aligns with the center's mission to empower families by ensuring the safety of their 
youngest members during travel. Parents and caregivers can benefit from the 

expertise of the nationally accredited Healthy Families home visitation program, 
which complements the certified car seat safety program, ensuring that families 

receive comprehensive support and education.

3262 N. Windsong Dr. Suite 
2D Prescott Valley, AZ 

86314
928-771-5651 Monday - Friday 8:00 AM - 4:00 PM

Free Credit Counseling Take Charge America

Credit counseling is a free service that helps people regain control of their money 
with personalized solutions to their financial challenges. The process includes a 
confidential financial assessment to review income, expenses, monthly bills, and 

debt obligations. Confidentially receive: a credit report summary, customized 
budget, action plan and educational tools and resources.

N/A 866-528-0588 Monday – Friday 6:00 AM - 5:00 PM

Free Debt Management Take Charge America

Start with a free credit counseling session to see if you can benefit from a debt 
management plan. You can complete the process online 24/7 or over the phone. 

Debt management is designed to simplify the repayment process and remove 
common burdens to overcoming debt. Most creditors provide better repayment 

terms for people on debt management plans.

N/A 866-528-0588 Monday – Friday 6:00 AM - 5:00 PM
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Free Financial Education Take Charge America

Take Charge America is dedicated to improving financial literacy among people 
from all backgrounds facing a variety of financial challenges. This webpage has 

free tools and information on financial education for people of all ages and 
circumstances.

N/A 866-528-0588 Monday – Friday 6:00 AM - 5:00 PM

Free Housing Counseling Take Charge America

Whether you rent, own or want to buy a home, Take Charge America can help you 
reach your goals and maintain financial security. They offer a range of HUD-

approved housing counseling and educational services to help you make the right 
move when it comes to your specific housing scenario. Education includes 'Make 

Your Move’ Online Homebuyer Education, Pre-Purchase Housing Counseling, 
Post-Purchase Housing Counseling, Rental Counseling, and Delinquency Housing 

Counseling (forclosure/eviction).

N/A 866-528-0588 Monday – Friday 7:00 AM - 5:00 PM

Free Resouce Center Yavapai County Community 
Health Services

The Connections Center is next to Yavapai County's new detention center in 
Prescott and houses the Re-entry program. It is a

welcoming place for people who have been involved with the criminal justice 
system to connect with life-improving

resources and services, like behavioral health, substance use recovery support, 
transportation, housing, etc. They provide

a safe, neutral environment to wait and meet with service providers, access to a 
Resource Navigator, a relaxing waiting

lounge and family-friendly lobby, a cell phone charging area, private meeting 
offices, a public computer, and a closet

that provides necessary hygiene or clothing items.

1200 Prescott Lakes 
Parkway 928-318-8011 Everyday 8:00 AM - 6:00 PM

Free Resume Help and Career 
Skills

Goodwill of Central and 
Northern Arizona

My Career Advisor is an online platform powered by Goodwill that offers free 
community resources, training & education, and career development. Expand your 

job skills at your own pace, access tools to meet your career goals, and find 
support to help you achieve a family-sustaining wage. Get started and create your 

account today!

N/A 1-888-355-1444 24/7 Operation

Free Showers Salvation Army

The Salvation Army works to meet the needs of the whole person through short 
and long-term assistance. Services include hot meals, food pantry, thrift store, 

housing and utility assistance. Showers available Monday - Friday 8:30 AM - 11:00 
PM.

237 S. Montezuma Street, 
Prescott, AZ 86303 928-778-0159 Monday - Friday 8:30 AM - 11:00 PM
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Free Telecommunications 
Equipment for the Deaf, the 
Hard of Hearing and Speech 

Impaired

Arizona Commission for the 
Deaf and Hard of Hearing

TThe Arizona Telecommunications Equipment Distribution Program (AzTEDP) 
provides FREE telecommunications equipment such as volume control 

telephones, TTYs, speech devices, and signaling/flashing/vibrating devices. This 
equipment no cost to U.S. citizens who reside in the state of Arizona and are 
CVHL (combined vision & hearing loss) or Speech-Impaired. ASL services 

provided.

N/A 602-542-3323 Monday - Thursday 8:00 AM - 5:00 PM;
Friday by appointment only.

Free Vitamins for Childbearing 
People Power Me A2Z

Power Me A2Z is a program sponsored by the Arizona Department of Health 
Services. The program provides free vitamins, mailed to any Arizonian ages 18-45 
who can get pregnant. Visit website to sign up (includes a short quiz but results do 

not impact eligibility).

150 North 18th Avenue 
Phoenix, AZ 85007 602-542-1025 Monday - Friday

8:00 AM - 5:00 PM (closed holidays)

Friendly Visits & Phone Calls People Who Care Seniors can receive friendly phone calls and visits from dedicated volunteers with 
People Who Care.

725 E. Road 1 South, Chino 
Valley, AZ 86323 928-445-2480 Monday - Friday

9:00 AM - 4:00 PM (Office Hours)

Friendly Visits & Phone Calls for 
Seniors People Who Care People Who Care volunteers offer seniors friendly phone conversations and visits. 1580 Plaza West Dr., 

Prescott, AZ 86303 928-445-2480 Monday - Friday
9:00 AM - 4:00 PM (Office Hours)

General Counseling Services Community Health Center of 
Yavapai

The Community Health Center of Yavapai prioritizes mental health with its General 
Counseling Services. Offering counseling, case management, and psychiatric 

services, this resource accepts major insurances, including AHCCCS, Marketplace 
plans, and Medicare. A sliding fee scale discount program is available based on 
income and family size for qualified individuals. Appointments are necessary to 

access these essential mental health services.

1090 Commerce, Prescott, 
AZ 86305 928-583-1000 Monday - Friday 7:00 AM - 6:00 PM

General Counseling Services Community Health Center of 
Yavapai

Counseling, case management, and psychiatric services are available. Most major 
insurances are accepted, including AHCCCS, Marketplace plans, and Medicare. 

Based on income and family size, a sliding fee scale discount program is available 
to those who qualify Appointments are required

3212 N Windsong 2nd 
Floor, Prescott Valley, AZ 

86314
928-583-1000 Monday - Friday 7:00 AM - 6:00 PM
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Getting Fingerprint Clearance 
Card

Arizona Department of Public 
Safety

The Arizona Department of Public Safety oversees Fingerprint clearance card 
applications, replacement requests, and status checks. See website for more 

information on how to apply for a fingerprint clearance card.

2222 W. Encanto Blvd.
Phoenix, AZ 85009 602-223-2279 Monday-Friday 9:00 AM-5:00 PM

Grandparents Raising 
Grandchildren Support

Grandparents Raising 
Grandchildren Support

Group

We sponsor a monthly support group for grandparents raising grandchildren, a 
place to discover resources, make friends, learn new skills, and share 
experiences. Come for coffee and conversation. Childcare is provided.

630 Park Ave. Prescott, AZ 
86303 928 445-4536 N/A

Grief Support Groups Grief Share

GriefShare support groups are safe, welcoming places where people understand 
the difficult emotions of grief. Through this 13-week group, you’ll discover what to 
expect in the days ahead and what’s “normal” in grief. Since there are no neat, 

orderly stages of grief, you’ll learn helpful ways of coping with grief, in all its 
unpredictability - and gain solid support each step of the way.

N/A 800-395-5755 24/7 Operation

Group Residences for Adults 
With Disabilities NAZCARE, INC

Majesty Manor Permanent Housing - Majesty Manor is a community-based, 
permanent model living city by ADOH. Each resident enjoys the comfort and 

privacy of their own unit. Residents learn valuable life skills from personal and 
financial to social skills using a best practice life skills curriculum developed by 

NAZCARE. Residents are involved in recovery and wellness support services at 
New Hope Wellness Center. Call for hours of availability.

3201 N Majesty Dr, Prescott 
Valley, AZ 86314 928-442-9205 Option 3004 N/A

Group Residences for Adults 
With Disabilities NAZCARE, INC

Hope House Transitional Housing - Hope House is a community-based transitional 
model house by ADOH. Residences share a common kitchen, a common 

community room and a common laundry room to build life skills to advance 
cooperation and interaction. Residents learn valuable life skills from personal and 

financial to social skills using a best practice life skills curriculum developed by 
NAZCARE. Residents are involved in recovery an wellness support services and 
participate in services at New Hope Wellness Center. Call for hours of availability

597 White Spar Rd 
Prescott, AZ 86303 928-442-9205 Option 3004 N/A
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Gym and Personal Training 
Sessions for Persons with 

Disability

New Horizons Disability 
Empowerment Center

Adaptive Fitness Center offer strength, cardio and free weight equipment with 
accessible options for you to get a full body workout and reach your personal 

fitness goals.
Come meet with their Certified Personal Trainer – Andrew Bogdanov.

He can work with you one on one in a no judgement atmosphere. If you are 
interested, call to schedule an appointment at this number: (928) 772-1266 ext. 

116

9400 E Valley Rd, Prescott 
Valley, AZ 86314 928-772-1266 Option 116 Monday - Friday

9:00 AM - 5:00 PM (office hours)

Head Start (Chino Valley) Head Start

A federally funded school readiness program, Head Start caters to children from 
prenatal to age 5. It delivers services in early learning, health, and family well-

being to eligible children and families, with a commitment to engaging parents and 
guardians as collaborative partners.

1985 N. Road 1 West Chino 
Valley, AZ 86323 928-636-1076 N/A

Head Start (Humboldt) Head Start

Head Start, a federally funded initiative, is a school readiness program tailored for 
children prenatal to age 5. It offers services in early learning, health, and family 

well-being to eligible children and families, actively involving parents and guardians 
as collaborative partners.

6411 N. Robert Rd. 
Prescott Valley, AZ 86314 928-588-3204 Option 4500 N/A

Head Start (Liberty) Head Start

Head Start, a school readiness program with federal backing, targets children from 
prenatal to age 5. It provides services in early learning, health, and family well-
being for eligible children and families, fostering the continuous engagement of 

parents and guardians as collaborative partners.

3300 N. Lake Valley Rd 
Prescott Valley, AZ 86314 928-777-9778 N/A

Head Start (Nye) Head Start

Head Start, a school readiness program supported by federal funds, is tailored for 
children from prenatal to age 5. It provides services in early learning, health, and 
family well-being to eligible children and families, actively including parents and 

guardians as collaborative partners.

8623 E. Spouse Dr. 
Prescott Valley, AZ 86314 928-237-5119 N/A

Head Start (Panther Path) Head Start

Head Start, with support from federal funds, is a program dedicated to preparing 
children aged prenatal to 5 for school. It delivers services in early learning, health, 

and family well-being to eligible children and families, consistently involving 
parents and guardians as collaborative partners.

6955 Panther Path Prescott 
Valley, AZ 86314 928-772-7726 N/A

Head Start (Prescott Valley 
EHS) Head Start

The federally supported initiative, Head Start, is a school readiness program 
tailored for children from prenatal to age 5. It offers services in early learning, 

health, and family well-being to eligible children and families, with a focus on active 
engagement of parents and guardians as crucial partners.

3045 N. Tani Road Prescott 
Valley, AZ 86314 928-772-7274 N/A
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Health and Wellness Classes NACOG (Area Agency on 
Aging)

Offers various health and wellness programming throughout the community. 
Community members need to call the Intake and Referral line for information and 
to start the referral process for services. The majority of our services are for those 

60 and older.

N/A 877-521-3500 N/A

Health Care Prescott Health Clinic

Health clinic that serves people age 10-65 without insurance, with high 
deductibles, or people that cannot be seen by their primary care provider in a 
timely fashion. Treats minor injuries (like sprains) and simple illnesses (Sore 

throat, cough, sinusitis, bronchitis, urinary tract infections, STD testing), physicals, 
and lab work.

1003 Division St, Prescott, 
AZ 86301 928-717-0724

Monday, Tuesday, Thursday,
and Friday 8:00 AM - 2:00 PM
(closed Wednesday, Saturday

and Sunday)

Health Care for Veterans Bob Stump Department of 
Veterans Affairs Medical Center

Provides primary care and specialty health services to Veterans, including mental 
health care, audiology and speech, dentistry and oral surgery, low vision and blind 

rehabilitation, physical therapy, recreation and creative arts therapy, women’s 
health services, and more.

500 Highway 89 North
Prescott, AZ 86313 928-445-4860 24/7 Operation

Health Insurance Arizona Health Care Cost 
Containment System (AHCCCS)

Arizona Health Care Cost Containment System (AHCCCS) is Arizona's Medicaid 
agency that offers health care programs to serve Arizona residents. Individuals 
must meet certain income and other requirements to obtain services. Use the 

Heath-e-Arizona PLUS website to apply or find a community assistor site for help 
with your application.

801 E Jefferson St., 
Phoenix, AZ 85034 855-432-7587 Monday - Friday 7:00 AM - 6:00 PM

Health Insurance for Kids KidsCare
AHCCCS offers Health Insurance through KidsCare for eligible children (under age 

19) who are not eligible for other AHCCCS Health Insurance. For those who 
qualify, there are monthly premiums.

N/A 855-432-7587 Monday - Friday 8:00 AM - 5:00 PM

Health/Disability Related 
Support Groups

Mountain Valley Regional 
Rehabilitation Hospital

Mountain Valley Regional Rehabilitation Hospital offers education and support 
groups for people with amputations, arthritis, brain injuries, cognitive disorders, 

chronic pain, multiple sclerosis, Parkinson's, speech disorders, spinal cord injuries, 
and strokes.

3700 N Windsong Dr, 
Prescott Valley, AZ 86314 928-759-8800 24/7 Operation

Help Buying an Afforable Home 
or Modifying Mortgage Interest 

Rate

Neighborhood Assistance 
Corporation of America - NACA

The Neighborhood Assistance Corporation of America (NACA) is a non-profit, 
community advocacy and homeownership organization. NACA Home-Save 
Program provides assistance to homeowners with an unaffordable mortgage 
through legally binding agreements with all the major lenders/servicers and 

investors. NACA can modify mortgages to achieve affordable solutions for the 
homeowners.

1301 East Washington 
Street, Suite 200

Phoenix, AZ 85034
602-248-4408 N/A
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Help Finding Assisted Living 
Options Assisted Living Locators

Assisted Living Locatoroffers a NO COST service for seniors and their families 
providing expert advice on short and long-term care options, including in-home 

care, independent living, assisted living, memory care, and retirement apartments.
Offers a complete assessment of a senior’s needs and recommends a plan that 
provides appropriate care options, to save time, decrease stress, and to provide 

peace of mind. Call for hours of availability.

4801 N. Verde Vista Drive
Prescott Valley, AZ 86314 928-421-1872 N/A

Help Finding Assisted Living 
Options CarePatrol

At no cost to families, CarePatrol meets with you to review your needs and discuss 
a plan, then matches you with appropriate options based on your financial and 
personal needs. They guide you to assisted living, independent living, memory 

care, in-home care, nursing homes, and other options.

N/A 928-515-3100 24/7 Operation

Help Finding Assisted Living 
Options

Oasis Senior Advisors of 
Northern Arizona

Oasis Senior Advisors is committed to simplifying the process of selecting a senior 
housing community. They offer free senior housing services for individuals by 

handling all of the research and matching services for you. Oasis Senior Advisors 
are a local, community-based service.

N/A 928-754-7678 N/A

Help Finding Assisted Living 
Options Western Arizona Senior Living

Western Arizona Senior Living provides start-to-finish service to match seniors with 
a community that connects their physical, emotional, social, and financial needs. 
They navigate the complex senior care industry, so you don’t have to, providing 

guidance throughout Arizona.

1813 Ambas Drive
Lake Havasu City, AZ 

86403
928-955-9075 Monday - Friday 9:00 AM- 5:00 PM;

Saturday, Sunday 9:00 AM - 1:00 PM

Help Finding Employment Arizona@Work

ARIZONA@WORK serves as the comprehensive workforce development network 
across the state, aiding employers in recruiting, developing, and retaining top-

notch employees regardless of their size or industry. Our organization provides an 
extensive array of resources and services to support job seekers throughout 

Arizona in securing meaningful employment opportunities.

221 N Marina St., Ste 201, 
Prescott AZ 86302 928-778-1422 Monday - Friday 8:00 AM - 5:00 PM

Help Finding Employment Arizona@Work

ARIZONA@WORK, the statewide workforce development network, plays a vital 
role in supporting employers of all sizes and types in their efforts to recruit, 

develop, and retain the best employees for their specific needs. Our organization is 
focused on providing a comprehensive range of resources and services to assist 

job seekers throughout the state in their quest for meaningful employment 
opportunities.

3262 Bob Drive Prescott 
Valley, AZ 86314 928-759-1669 Monday - Friday 8:00 AM - 5:00 PM
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Help Paying for Childcare Quality First Scholarships (First 
Things First)

Quality First Scholarships help low-income families afford quality early care and 
education for their young children. A limited number of these scholarships are 

available for children birth through age 5 through child care and preschool 
programs that are enrolled in Quality First. Use the search tool on the website to 

find childcare providers near you who provide Quality First Scholarships.

N/A 602-710-5000 Monday-Friday 8:00 AM - 5:00 PM

Help with Home Repairs Coalition for Compassion and 
Justice

Coalition for Compassion and Justice has a program for low-income households 
and seniors who struggle to afford basic home repairs. Applications for repairs are 
accepted from social service agencies, faith-based organizations and directly from 

qualifying home owners.

531 Madison Avenue 
Prescott, AZ 86301 928-445-8382 Tuesday - Friday 9:00 AM - 4:00 PM

Help with Social Security Social Security Visit the website or call to recieve help with payment issues, changes in records 
(name, contact information, date-of-birth, citizenship, etc.), and replacement cards. N/A 800-772-1213 Monday-Friday 8:00 AM-7:00 PM

Helpline for Breastfeeding 
Questions and Support

Arizona Department of Health 
Services

Get answers to your breastfeeding questions 24 hours a day by calling the Arizona 
Department of Health Services' 24-Hour Breastfeeding Hotline. N/A 800-833-4642 24/7 Operation

Helpline for Caregivers of 
Children Birth to Five Southwest Human Development

The Birth to Five Helpline is a statewide program that provides phone support to 
parents and caregivers of children birth to five years old, including pregnant 
individuals, grandparents and other professionals. They connect families to 

resources within their community and provide developmental information. Part of 
the Fussy Baby National Network. Provides virtual assistance and home visits.

N/A 877-705-5437 Monday - Sunday 8:00 AM - 8:00 PM

Helpline for Instances of 
Poisonings and Questions on 

Drugs and Medications

Arizona Poison and Drug 
Information Center

The Arizona Poison and Drug Information Center provides 24/7, free, confidential 
help from pharmacists for poisoning exposures and drug information. Language 

Line Services for ALL languages if needed.
N/A 800-222-1222 24/7 Operation

Helpline for Quitting Smoking 
and Other Forms of Nicotine

Arizona Department of Health 
Services

Arizona Smokers' Helpline (ASHLine) provides free assistance to quit tobacco and 
other nicotine delivery products. The ASHLine provides services to help people at 
all stages of quitting tobacco use. This includes those who have quit and want help 
staying tobacco-free. Information is provided on the quitting process for family and 

friends.

N/A 800-556-6222 24/7 Operation
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Hillside Recovery Center Polara Health

Polara Health’s Substance Use Disorders-Residential (SUD-R) is our residential 
program, which provides intensive substance use disorders and addiction 

treatment, including dependence on heroin and other opioids, alcohol, and other 
classes of drugs. Our rate of program completion is 18% higher than the national 

average and includes group therapy, individual counseling, activity groups, 
involvement in therapeutic community living, and partnerships in local community 
addiction recovery and support groups. We also offer educational groups to clients 
and their families, offering information and support to better understand and cope 

with challenges.

642 Dameron Dr, Prescott, 
AZ 86301 928-445-5211 Monday-Friday 8:00 AM-5:00 PM

HIV/AIDS Care and Prevention Northland Cares

Northland Cares emphasizes its commitment to comprehensive healthcare through 
the HIV/AIDS Care and Prevention resource. Specializing in both treatment and 

prevention, the clinic actively works to eliminate the transmission of HIV/AIDS and 
improve the overall well-being of those affected.

3112 Clearwater Drive #A, 
Prescott, AZ 86305 928-776-4612 Monday-Friday 08:30 AM- 4:30 PM

Home Care Services Visiting Angels Northern Arizona

Visiting Angels Senior Care and In Home Assisted Living Services can assist 
elderly people located in the Prescott Area and the Verde Valley and surrounding 

areas in Yavapai County, Arizona. The comprehensive services offered are 
customized and tailored for each senior to ensure in-home care is an enjoyable 

experience.

3615 Crossings Dr #A
Prescott AZ 86305 877-618-4748 N/A

Home Care Services Visiting Angels Northern Arizona

Visiting Angels Senior Care and In Home Assisted Living Services can assist 
elderly people located in the Prescott Area and the Verde Valley and surrounding 

areas in Yavapai County, Arizona. The comprehensive services offered are 
customized and tailored for each senior to ensure in-home care is an enjoyable 

experience.

3615 Crossings Dr #A
Prescott AZ 86305 877-618-4748 N/A

Home Equity Conversion 
Mortgages For Seniors

Home Equity Conversion 
Mortgage (HECM)

A Home Equity Conversion Mortgage (HECM) is only available through a Federal 
Housing Administration (FHA) approved lender; it is the only reverse mortgage 

insured by the U.S. Government A HECM reverse mortgage enables you to 
withdraw a portion of your home's equity to use for home maintenance, repairs, or 
general living expenses. HECM borrowers may reside in their homes indefinitely 

as long as property taxes and homeowners insurance are kept current.

N/A 800-569-4287 N/A

Home Health Agency Angels Care Home Health

Angels Care Home Health is a Medicare-Certified Home Health agency providing 
quality and cost-effective home health care services that are focused on each 

patient’s unique needs. Under the direction of the patient’s physician, we 
administer medical services, such as skilled nursing, restorative therapy and 

medical social services, to the patient while strictly adhering to their physician’s 
plan of care.

8652 East Eastridge Rd, 
Suite 202

Prescott Valley, AZ 86314
928- 775-6811 Monday - Friday 8:00 AM - 5:00 PM
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Home Weatherization Services 
for Low-Moderate Income 

Families

NACOG (Area Agency on 
Aging)

NACOG Weatherization provides cost effective, energy saving weatherization 
services to low-moderate income families throughout Apache, Coconino, Navajo 
and Yavapai Counties in order to reduce their utility bills and carbon foot print. 

These are free services for qualified applicants. Qualification is based on 
household gross annual income in relation to occupancy. NACOG weatherization 

staff will perform a comprehensive energy audit on your home that includes a 
complete health and safety diagnostics of your combustion appliances (HVAC, 

water heater, range) and a pressure diagnostics / pressure balance test. 
Depending upon the test data obtained and funding availability, some or all of the 

services listed below MAY be provided.

119 E Aspen Ave. Flagstaff, 
AZ 86001 928-774-3759 N/A

Hospice & Palliative Care Arizona Cares Hospice

Every moment matters and our family of hospice & healthcare professionals are 
committed to creating opportunities for patients and families to fully enjoy and 
experience life’s final moments. If you or your loved one is experiencing a life-

limiting illness, we’d love the opportunity to provide the care you deserve.

3085 N Windsong Dr Suite 
B | Prescott Valley, AZ 

86314
928-772-4141 24/7 Operation

Hospice & Palliative Care Compassus

Compassus helps patients live with independence, purpose, and dignity. Assists 
with your loved one in need of end-of-life care, recovery from a serious illness, or 

in-home IV therapy, Compassus Medicare-certified services can help improve 
quality of life. Compassus hospice care consists of medical care under your doctor’

s direction and provided by hospice trained RNs in your own home.

3033 N Windsong Dr Suite 
205, Prescott Valley, AZ 

86314
928-218-6960 24/7 Operation

Hospice & Palliative Care Maggie’s Hospice & Palliative 
Care

Originally founded by a Registered Nurse, the mission of Maggie’s Hospice is to 
provide quality care and service that is responsive to the needs and goals of those 

we care for. Our team approach is patient and family centered, continuously 
striving to exceed the expectations of those we serve.

801 Miller Valley Road, 
Prescott, AZ 86301 928-775-2290 24/7 Operation

Hospice & Palliative Care The Pines Home Health and 
Hospice Provides hospice, palliative care, and in-home health services. 6719 E 2nd Street, Suite A, 

Prescott Valley, AZ 86314 928-632-0111 Monday - Friday 8:00 AM - 5:00 PM

Hospice Care Good Samaritan Society

Good Samaritan Society hospice in Prescott uses a team that includes primary 
physician, our medical director, nurses, therapists, social workers, spiritual 

counselors, bereavement counselors, home health aides and volunteers. We 
provide in-home hospice through Good Samaritan Society – Prescott Hospice, and 

inpatient hospice at Good Samaritan Society – Marley House.

1065 Ruth St.,
Prescott, AZ 86301 928-968-6727 N/A
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Hospice Care and Palliative 
Care

Arizona Life Hospice & Palliative 
Care

Hospice care including visits from nurses, personal care (bathing, light 
housekeeing, etc.), conversations, end of life support and services for grieiving 

friends and family members. hey also provide support to veterans in navigating VA 
benefits.

3177 Clearwater Drive Suite 
B

Prescott, AZ 86305
928-379-3391 N/A

Housing
Shelter Services

Yavapai Territorial Gospel 
Rescue Mission

The Mission is a Christian organization providing transitional housing to women 
and children in their effort to regain balance and move forward in life.

602 Lincoln Ave
Prescott, AZ 86301 928-443-8779 Call for office hours

Housing Assistance NACOG (Area Agency on 
Aging)

Housing programs provide eviction prevention, mortgage assistance or move-in 
costs to eligible households. N/A 928-300-0894 Monday - Friday 8:00 AM - 5:00 PM

Housing Assistance Sustony Sober Living LLC Sustony provides clean, safe, and sober housing for local women in our 
community.

7960 East Loos Drive, 
Prescott Valley, AZ 86314 928-523-8191 Daily 8:00 AM - 8:00 PM

Housing Assistance for People 
with Developmental Disabilites Hozhoni Foundation, Inc.

Hozhoni Foundation is a non-profit provider of services and advocacy for people 
with developmental, intellectual, and physical disabilities in Northern Arizona. If 
DDD eligible, housing can be an option in the Flagstaff and Prescott locations.

195 Plaza Dr Prescott, AZ 
86303 928-445-6996 Monday-Friday 8:00 AM - 4:00 PM

Housing Assistance for Veterans Nation's Finest

Nation's Finest extends its commitment to veterans and their families with the 
Housing Assistance resource. As a community-based nonprofit, the organization 
provides vital support in securing stable housing, recognizing the fundamental 
importance of a safe and secure home environment. The housing assistance 
programs aim to address the unique needs of veterans, ensuring they have a 

foundation for a successful and fulfilling post-military life.

600 E Gurley Street, Suite 
F, Prescott, AZ 86301 928-776-0766 Monday - Friday 8:00 AM - 5:00 PM

Housing for Homeless Seniors H10Ministries The House of Hope 316 provides housing, meals and other services to the elderly 
that otherwise would be homeless. N/A 602-390-1542 N/A
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Housing for Pregnant Women Village of Hope Housing and social support for pregnant women. P.O Box 12732 Prescott, 
AZ 928-328-1385 N/A

Housing Support for People with 
SMI (Serious Mental Illness) Catholic Charities

PATH (Projects for Assistance in Transition from Homelessness) program utilizes 
specially trained staff and volunteers to connect seriously mentally ill homeless 

with psychiatric treatment and housing.

2101 N 4th Street Flagstaff, 
AZ 86004 928-774-9125 Option 53024

Monday - Thursday
8:00 AM-5:00 PM;

Friday 8:00 AM - 12:00 PM

Immigration Assistance Catholic Charities
Familias Unidas Immigration Program provides legal assistance with all family 

based visas, asylum, VAWA, T and U visas, as well as Deportation/Removal. Visit 
website or call for more information.

N/A 602-749-4415 Monday - Friday 8:00 AM - 5:00 PM

Immunizations Yavapai County Community 
Health Services Immunizations and TB Tests available for adults, children, and travel. 1090 Commerce Dr, 

Prescott, AZ 86305 928-771-3122 Monday - Friday 8:00 AM - 5:00 PM

In Person Help with Social 
Security Social Security

In person help with Social Security - Appointment recommended call 800-772-
1213. If you do not make an appointment, there may be a wait for you to receive 

assistance.

205 N Marina St, Prescott, 
AZ 86301 800-772-1213 Monday-Friday 9:00 AM- 4:00 PM

Information and Referral for 
Disability Services

New Horizons Disability 
Empowerment Center

Helping the disabled individual learn independence by suppling information & 
assistance. They have a gym, transportation, support groups, classes, and 

computer instruction.

9400 E Valley Rd, Prescott 
Valley, AZ 86314 928-772-1266 Monday - Friday

9:00 AM - 5:00 PM (office hours)

Information on Childcare in 
Arizona

Arizona Child Care Resource & 
Referral

A statewide education service on child care, providing information and resources 
to empower people to make well-informed decisions when it comes to child care. 
Additionly, services can provide information on financial assistance for child care 

and several other community resources, depending on the consumer's stated 
needs.

N/A 800-308-9000 Monday - Friday 8:00 AM - 6:00 PM;
Saturday 8:00 AM - 12:00 PM
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Integrated Care & Psychiatry Polara Health

Polara Health provides full service outpatient primary care to clients in the area. 
This setting allows for addressing clients with Behavioral Health needs as well with 

options for same day services. Annual Wellness Exams, Outpatient visits for 
evaluation, Management of Chronic Conditions, Preventative Care.

555 W Road 3 North, Chino 
Valley, AZ 86323 928-445-5211 Monday-Friday 8:00 AM-5:00 PM

Integrated Care & Psychiatry Polara Health

Polara Health is recognized for delivering outstanding outpatient primary care 
services. Their integrated care approach encompasses both primary health and 

Behavioral Health needs, with the added benefit of same-day services. Clients can 
access a range of services, including Annual Wellness Exams, Outpatient visits for 
evaluation, Management of Chronic Conditions, and comprehensive Preventative 

Care, showcasing Polara Health's commitment to their well-being.

505 S Cortez Prescott, AZ 
86303 928-445-5211 Monday-Friday 8:00 AM-5:00 PM

Integrated Care & Psychiatry Polara Health

Polara Health provides comprehensive outpatient primary care services, 
addressing both physical and behavioral health needs. Same-day services are 

offered, including Annual Wellness Exams, Outpatient visits for evaluation, 
Management of Chronic Conditions, and Preventative Care.

181 Whipple Street 
Prescott, AZ 86301 928-445-5211 Monday-Friday 8:00 AM-5:00 PM

Integrated Care & Psychiatry Polara Health

Polara Health in Prescott extends full-service outpatient primary care, ensuring 
effective management of both physical and behavioral health needs. Same-day 

services, including Annual Wellness Exams, Outpatient visits for evaluation, 
Management of Chronic Conditions, and Preventative Care.

642 Hillside Ave Prescott, 
AZ 86301 928-445-5211 Monday-Friday 8:00 AM-5:00 PM

Internet and Technology 
Support Chino Valley Public Library

The Chino Valley library offers free access to internet computers, Wi-Fi, and with a 
library card free access to countless books, movies, materials and online 

resources. Library card requires photo I.D. (such as Driver's License) with proof of 
Yavapai County residency. Wi-Fi Hotspots available for check out to bring internet 

to your home (check out period is 3 weeks at a time.) We also have phonics 
computer tablets for kids that don’t require CD players/downloads/wi-fi, and Virtual 

Reality kids book kits, and audiobooks for kids/teens that don’t require CD 
players/downloads/wi-fi. All can be checked out for 3 weeks at a time on a library 

card.

1029 W. Palimino Rd Chino 
Valley, AZ 86323 928-636-2687 Monday - Friday 9:00 AM - 6:00 PM;

Saturday 10:00 AM - 2:00 PM

Internet and Technology 
Support Prescott Public Library Library, wifi, computers, technology support 215 E. Goodwin St. 

Prescott, AZ 86303 928-777-1500

Monday, Friday, Saturday
9:00 AM - 5:00 PM; Tuesday -
Thursday 9:00 AM - 8:00 PM;
Sunday 1:00 PM - 5:00 PM
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James Family Heart Center Dignity Health YRMC Complete range of heart health programs and services; diagnosis, treatment, 
surgery, rehabilitation and education.

1003 Willow Creek Road, 
Prescott, AZ 86301 928-445-6025 Monday - Friday 8:00 AM - 5:00 PM

Law enforcement Chino Valley Police Department
The Chino Valley Police Department works to protect the lives, property and 
constitutional rights of the citizens of Chino Valley through fair and impartial 

enforcement of the laws of the state.

202 N State Route 89
Chino Valley, AZ 86323 928-636-4223 Monday - Thursday

7:30 AM - 5:00 PM (office)

Law Enforcement Services Arizona Department of Public 
Safety

The Arizona Department of Public Safety is headquartered in Phoenix, but also 
operates out of local offices spread throughout the state’s 15 counties. With nearly 

2,071 full-time employees, the agency strives tirelessly to fulfill its support and 
operational objectives including traffic safety and criminal investigation. As of 2018, 

there were 1,171 sworn employees and 900 professional staff.

1111 Commerce Dr, 
Prescott, AZ 86305 602-223-2020 24/7 Operation

Law Enforcement Services Yavapai County Sheriff's Office

Northern Command - The Yavapai County Sheriff's Office is committed to 
preventing crime, safeguarding life and property, preserving peace, order, and 

safety, enforcing laws and ordinances, and upholding constitutional guarantees in 
Prescott through its dedicated law enforcement services.

255 East Gurley Street, 
Prescott, AZ, 86301 928-771-3260 24/7 Operation

Legal and Court Information and 
Resources

Arizona Foundation for Legal 
Services and Education

The State Bar of Arizona created the Arizona Foundation for Legal Services & 
Education as a separate 501(c) 3 organization in 1978, charging it with the mission 

of promoting access to justice for all Arizonans.

4201 N 24 Street Ste. 210 
Phoenix AZ 85016 866-637-5341 N/A

Legal Assistance Community Legal Services

Community Legal Services is a non-profit firm who offers free legal services to 
residents of Yavapai County, only, who live at or below the poverty level for the 

State of Arizona.
Services: Family Law, Unemployment, Housing, Public Benefits, Consumer/Debt, 

Farmworker Program, Taxpayer Clinic, Set Asides/Rights Restoration

141 S. McCormick Street, 
Suite 200

Prescott, AZ 86303
928-445-9240 Monday - Thursday 9:00 AM - 4:00 PM

Legal Assistance Yavapai County Superior Court

We are not attorneys and cannot provide advice, we can provide legal information 
and resources to parties representing themselves in a family law case. We can 

also review forms for completeness and to ensure that a self-represented litigant 
has the information needed to more effectively manage their court case..

120 S Cortez St, Prescott 
AZ 86303 928-771-3312 Monday - Friday 8:00 AM - 5:00 PM
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LGBTQ+ Community and 
Support Prism Network

Prism Network provides support and resources for the LGBTQ+ and underserved 
populations in Yavapai County and Northern Arizona. The NAZGEM Program 

provides support for the Trans Community. They also provide Suicide Prevention 
Training and the Faith Bridge Program provides Inclusive Faith Connections for all 

Faiths.

303 East Gurley Street 
#413, Prescott AZ, 86301 928-830-9381 N/A

LGBTQIA+ Alzheimer's Support 
Groups Prism Network

Virtual Support Groups for caregivers of people with Alzheimer's, focus on 
LGBTQ+ community. Meetings take place virtually via Zoom. For more information 

on hours and meetings times please call or email.
N/A 800-272-3900 N/A

Library Services Chino Valley Public Library

The Chino Valley library provides complimentary access to internet computers and 
Wi-Fi. With a library card, individuals can also enjoy free access to an extensive 
collection of books, movies, materials, and online resources. To obtain a library 

card, a photo I.D. (like a Driver's License) with proof of Yavapai County residency 
is necessary.

1029 W. Palomino Rd 
Chino Valley, AZ 86323 928-636-2687 Monday - Friday 9:00 AM - 6:00 PM;

Saturday 10:00 AM - 2:00 PM

Library Services Dewey-Humboldt Town Library N/A 2735 S Corral Street
Humboldt, AZ 86329 928-632-5049 Monday - Thursday 8:30 AM - 6:00 PM

Library Services Prescott Public Library Library, community resources, activities for all ages, available community meeting 
rooms

215 E Goodwin St Prescott, 
AZ 86303 928-777-1500

Monday, Friday, Saturday
9:00 AM - 5:00 PM; Tuesday -
Thursday 9:00 AM - 8:00 PM;
Sunday 1:00 PM - 5:00 PM

Licensing for Foster Care 
Families Catholic Charities Licensing agency for foster families who take in children in the Department of Child 

Safety care.
434 W. Gurley St. Prescott, 

AZ 86301 928-778-2531 24/7 Operation

Life Alert Life Alert

Life Alert is a medical alert system specifically designed to protect seniors and all 
family members in a home health emergency. Life Alert can send help fast in the 
event of a medical, fall, shower, or home emergency. For active seniors, Life Alert 

offers Protection On The Go with our HELP Pendant with nationwide coverage.

N/A 800-813-3104 24/7 Operation
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Lifeline Provider Q Link Wireless

Lifeline is a federally funded government program that provides millions of 
Americans with FREE wireless service every month. Q Link Wireless provides 
FREE Talk & Text plus Data to eligible Americans. You can keep your phone 
number. You can use a cell phone you already for free or use this program to 

purchase a cell phone or tablet at a discount. If you qualify for SNAP (Nutrition 
Assistance), Medicaid (AHCCCS) or SSI, you qualify for this program.

N/A 855-754-6543

Monday - Friday
8:00 AM - 12:00 AM EST;

Saturday, Sunday
8:00 AM - 8:00 PM EST.

Little Learners Program High Country Early Intervention

Funded by First Things First to provide family support for children with special 
needs, this free in-home program promotes the overall development for those 

children who have mild to moderate delays and do not qualify for early intervention 
services or preschool special education services.

3160 Stillwater Dr., Prescott 
AZ 86305 928-776-9285 Monday - Friday 9:00 AM - 5:00 PM

Loans for Repair or 
Improvement of Rural Homes

United States Department of 
Agriculture - Rural Development

Single Family Housing Repair Loans & Grants in Arizona (also known as the 
Section 504 Home Repair program) provides loans to very-low-income 

homeowners to repair, improve or modernize their homes. It also grants to elderly 
very-low-income homeowners to remove health and safety hazards.

N/A 602-280-8765 N/A

Local Bus Transit 
Services/Public Transportation YAV Connect

YAV Connect is Prescott Valley’s microtransit service that has replaced YAV On-
Demand. When you’re ready to go, book a shared ride straight from your phone or 

pre-book rides to a later time or day. Get just about anywhere you need to go 
without breaking the bank.

N/A 866-928-8726 Monday - Friday 6:00 AM - 8:00 PM

Long-Term Care Ombudsmen NACOG (Area Agency on 
Aging)

Long-Term Care Ombudsmen are advocates for residents of nursing homes, 
board and care homes, assisted living facilities and similar adult care facilities. 

They work to resolve problems of individual residents and to bring about changes 
at the local, state and national levels that will improve residents’ care and quality of 
life. Community members need to call the Intake and Referral line for information 
and to start the referral process for services. The majority of our services are for 

those 60 and older.

N/A 877-521-3500 N/A

Low Income Home Energy 
Assistance Program

Department of Economic 
Security

The Low Income Home Energy Assistance Program (LIHEAP) is a federally 
funded program that helps low income households pay their heating/cooling bills, 
minimize crises, and make energy costs more affordable. The LIHEAP program is 

administered in accordance with federal regulations, the Arizona LIHEAP State 
Plan, and LIHEAP Policy.

N/A 866-494-1981 Monday - Friday 8:00 AM - 5:00 PM
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Low Vision Education Classes People Who Care
Confident Living with Low Vision is a free education series for adults living with low 
vision. A variety of topics are presented by experts over a 6-week period. Call for 

more details.
N/A 928-445-2480 Monday - Friday 9:00 AM - 4:00 PM

Low Vision Services People Who Care
People Who Care recently launched a new service for individuals with low vision. 

The services provide individualized appointments, free of charge, to help with 
activities of daily living such as reading, writing, or using technology devices.

1580 Plaza West Dr. 
Prescott, AZ 86303 928-445-2480 Varies. Call for hours.

Lung Cancer Screening and 
Care Dignity Health YRMC

Dignity Health Yavapai Regional Medical Center offers lung cancer screening 
through its Lung Cancer Screening and Care Program. Low-dose computed 

tomography (LDCT) produces detailed images of the lungs. These images can 
detect extremely small nodules, which may indicate lung cancer in its early 

stages—before symptoms and while it’s most curable.

810 Whipple Street
Prescott, AZ 86301 928-771-7577 Monday - Friday 8:00 AM - 5:00 PM

Medical and Non-Medical Home 
Care All Ways Caring Home Care

Provides in-home individualized care including Alzheimer's care, home-to-hospital 
transition, respite, nursing, and veteran care. Call or visit website for more 

information.

3100 N Navajo Drive, Suite 
A1, Prescott Valley, AZ 

86314
928-275-6722 Monday - Friday 8:30 AM - 4:30 PM

Medical Care and Sexual Health 
Care Northland Cares

Northland Cares prioritizes health and well-being through its Medical Care and 
Sexual Health Care resource. As a specialty healthcare clinic for people living with 
HIV, the organization provides comprehensive medical care tailored to the unique 

needs of individuals.

3112 Clearwater Drive #A, 
Prescott, AZ 86305 928-776-4612 Monday-Friday 08:30 AM- 4:30 PM

Medical Clinic Spectrum Healthcare
Provides medical health care for children and adults. Services include primary 

medicine, physical exams, immunizations, on-site lab, and chronic disease 
management.

3633 Crossings Dr. Prescott 
AZ 86305, 877-634-7333 Monday - Friday 8:00 AM - 5:00 PM

Medical Equipment Loan Closet Catholic Charities

Community Services Medical Loan Closet provides medical equipment for seniors, 
low income, and people with disabilities and/or immediate health needs. Supplies 
include crutches, walkers, raised toilet seats, and wheelchairs. Accepts donations, 

call for more information.

434 W. Gurley Street, 
Prescott, AZ 86301 928-778-2531 Monday - Thursday 8:00 AM-5:00 PM;

Friday 8:00 AM - 12:00 PM
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Medical In-Home Care Good Samaritan Society

Good Samaritan Society – Legacy Home Care provides services throughout the 
Greater Prescott Area, including Chino Valley, Prescott Valley. Home care allows 
you to recover at home with the reassurance that your post-operative care needs 

are being met in accordance with your physician’s orders.

1065 Ruth St.,
Prescott, AZ 86301 928-442-7388 Monday - Friday 8:00 AM - 4:30 PM

Medicare Medicare

Medicare is a Health Insurance program for people 65 years old or over and for 
certain disabled people under 65. A person is automatically enrolled in Medicare 
hospital insurance (Part A) when he or she applies for Social Security benefits 
upon reaching 65. Part A covers inpatient care in a hospital or skilled nursing 

facility.. Part B covers doctor's services and outpatient hospital services.

N/A 800-633-4227 24/7 Operation

Medication Assisted 
Maintenance Treatment for 
Substance Use Disorders

Spectrum Healthcare

Spectrum Healthcare prioritizes Substance Use Disorder treatment with its 
Medication Assisted Maintenance Treatment resource. This service is designed to 

address opioid addiction, offering comprehensive care that includes psychiatric 
assessment, medication monitoring, crisis intervention, case management, and 

individual and group counseling. The organization's commitment extends to 
providing effective medication-assisted treatment to support individuals on their 

recovery journey.

990 Willow Creek Rd 
Prescott AZ 86301. 877-634-7333 Monday - Friday 8:00 AM - 5:00 PM

Medication Assisted 
Maintenance Treatment for 
Substance Use Disorders

Spectrum Healthcare

Spectrum Healthcare prioritizes treating Substance Use Disorders with its 
Medication Assisted Maintenance Treatment. This service addresses opioid 

addiction through psychiatric assessment, medication monitoring, crisis 
intervention, case management, and counseling, providing comprehensive care for 

individuals on their recovery journey.

3274 Bob Drive Prescott 
Valley, AZ 86314 877-634-7333 Monday - Friday 8:00 AM - 5:00 PM

Men's shelter Project Aware

Temporary Overnight Shelter (Two-weeks); Extended Stay Work Program for 
enrolled participants.

Veteran Low-income Housing for Homeless Veterans - Clean and Sober Facility. 
No weapons allowed.

217 LeRoux Street
Prescott, AZ 86303 928-778-7744 Monday, Wednesday, Friday

9:00 AM - 12:00 PM (office)

Mental Health and Substance 
Use Disorder Hotline

The U.S. Substance Abuse and 
Mental Health Services 

Administration (SAMHSA)

The U.S. Substance Abuse and Mental Health Services Administration (SAMHSA) 
has established a free, confidential information service (in English or Spanish), 

open 24 hours/365 days, for individuals and family members facing mental health 
or substance use disorders. The service provides referral to local treatment 

facilities, Support Groups, and community-based organizations.

15 Messenger Drive, 1st 
Floor. Warwick, RI 02888 800-662-4357 24/7 Operation
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Mental Health Care NAZCARE, INC

New Hope Wellness Center has been serving the Prescott/Quad City area since 
2001, and provides services to peers and families on the ground floor of the 

historic Savoni-Farnara residence with NAZCARE Administrative services on the 
top floor. New Hope integrates recovery support services with supportive housing 
services at Hope House and Majesty Manor; transitional and permanent housing 

programs for individuals with mental illness. Call for hours of availability

599 White Spar Rd, 
Prescott, AZ 86303 928-442-9205 Option 3004 N/A

Mental Health Care Southwest Behavioral & Health 
Services

Southwest Behavioral & Health Services prioritizes Mental Health Care as part of 
its comprehensive services. Specializing in outpatient mental health treatment and 

psychiatric services, the organization offers individual, group, and family 
counseling. This resource includes medication monitoring, ensuring individuals 

receive personalized and holistic care to support their mental well-being.

7600 E. Florentine Road, 
Suite 201, Prescott Valley, 

AZ 86314
928-772-1610 Monday - Friday 7:00 AM - 6:00 PM

Mental Health Care Spectrum Healthcare

Spectrum Healthcare is dedicated to Mental Health Care, offering comprehensive 
behavioral health services for children and adults. The organization provides 

psychiatric assessment, medication monitoring, crisis intervention, case 
management, and individual and group counseling. With a focus on mental well-
being, Spectrum Healthcare ensures individuals receive tailored and holistic care 

to address a range of mental health concerns.

990 Willow Creek Rd 
Prescott AZ 86301 877-634-7333 Monday - Friday 8:00 AM - 5:00 PM

Mental Health Care Spectrum Healthcare

Spectrum Healthcare is dedicated to Mental Health Care, offering comprehensive 
behavioral health services for both children and adults. The organization provides 

psychiatric assessment, medication monitoring, crisis intervention, case 
management, and counseling, ensuring tailored and holistic care for various 

mental health concerns.

3274 Bob Drive Prescott 
Valley, AZ 86314 877-634-7333 Monday - Friday 8:00 AM - 5:00 PM

Mental Health Care and Support 
for Children and Families

Child and Family Support 
Services

Provides individual and family behavioral healthcare and clinical support including 
home visits.

8652 E Eastridge #103, 
Prescott Valley, AZ 86314  928-775-2500 Monday - Friday 8:00 AM - 5:00 PM

Mental Health Care for Veterans Bob Stump Department of 
Veterans Affairs Medical Center

Common conditions: addiction, depression, anxiety, trauma, PTSD, bipolar 
disorder, schizophrenia, OCD. If you’re struggling with issues like PTSD, 

depression, grief, anger or trauma, we offer counseling and other support. All VA 
health care facilities offer same-day help. You may qualify even without enrolling in 

VA health care.

500 Highway 89 North
Prescott, AZ 86313-5001 928-445-4860 24/7 Operation
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Mental Health Education National Alliance for Mental 
Illness - NAMI

Trained NAMI volunteers bring peer-led programs to your community. With the 
unique understanding of people with lived experience, these programs provide 
outstanding free education, skills training and support. Visit website for more 

informaiton on programs.

PO Box 11962
Prescott, AZ 86304 928-642-5705 N/A

Mental Health Screening and 
Public Policy

Mental Health America of 
Arizona

Mental Health America of AZ provides free, online mental health screenings, works 
on public policy, provides workplace education, provides resources for the 

community regarding mental health needs and services. **They do not provide 
direct mental health services to individuals**

5110 N. 40th St, Suite 107, 
Phoenix, AZ 85018 602-576-4828 Monday-Friday 8:00 AM-5:00 PM

Mental Health Services Yavapai Family Advocacy 
Center

Yavapai Family Advocacy Center contracts with mental health professionals who 
specialize in trauma-informed care. Individuals must meet with a Victim Advocate 

prior to receiving a referral for Mental Health Services. Mental health services 
received through the Yavapai Family Advocacy Center focus on short-term, crisis 
intervention. Individuals needing long-term therapy may be referred to other, more 
appropriate mental health providers. YFAC provides bilingual services and support 

to victim of interpersonal crimes.

8485 E Yavapai Road
Prescott Valley, AZ 86314 928-775-0669 N/A

Mental Health Services for 
Veterans

Dr. Cameron McKinley Vet 
Center - Department of Veterans 

Affairs

Offers confidential help for Veterans, service members, and their families at no 
cost in a non-medical setting. Services include counseling for needs such as 

depression, post-traumatic stress disorder (PTSD), and the psychological effects 
of military sexual trauma (MST). Can also connect you with more support in VA 

and your community.

3180 Stillwater Drive
Suite A

Prescott, AZ 86305
928-778-3469 Monday - Friday 8:00 AM - 4:30 PM

Mental Health, Substance Use 
Support

Granite Mountain Behavioral 
Healthcare

Both residential and outpatient services are accessible for individuals experiencing 
substance use disorders, general mental health concerns, and severe mental 

illnesses. The facility also offers structured sober living and group homes, ensuring 
inclusivity for LGBTQ individuals and those undergoing gender transition.

8183 E Florentine Rd., 
Prescott Valley, AZ 86314 877-338-6287 Monday - Friday 8:00 AM - 5:00 PM

Mental Health, Substance Use 
Support

Granite Mountain Behavioral 
Healthcare

Granite Mountain Behavioral Healthcare provides comprehensive residential and 
outpatient services for substance use disorders, general mental health concerns, 
and severe mental illness. LGBTQ individuals and those in gender transition are 
warmly welcomed and accommodated, ensuring inclusive and compassionate 

support for mental health and substance use challenges.

2001 Willow Lake Rd, 
Prescott, AZ 86301 877-338-6287 Monday - Friday 8:00 AM - 5:00 PM
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Mental Heath Care NAZCARE, INC

Eaton Center For Joyful Health provides quality holistic counseling services in 
order to promote recovery and wellness of mind, body and spirit. We empower 

individuals to experience recovery from behavioral health matters through 
integrated wellness of mind, body, and spirit. Everyone has the potential to change 
and continue learning throughout their life recovery and wellness is a shared vision 
through which quality of life is enhanced. Each person is treated with dignity and 

respect for diversity. Call for hours of availability

8128 E State Route 69, 
Suite 201 Prescott Valley, 

AZ 86314
928-442-9205 Option 3004 N/A

Mindful Meditation Classes Polara Health
Learn a secular practice that helps to pay attention to experiences and accept 

them without judgment. Mindfulness is beneficial to our psychological and physical 
well-being.

505 S. Cortez Street 
Prescott, AZ. 928-445-5211 Thursdays 1:00 PM-2:00 PM

Mobile Kids School Based Clinic Yavapai Regional Medical 
Center

Partners for Healthy Student brings a Mobile Health Clinic to your community. 
Services provided are FREE and include:well exams, sports physicals, illness 

care, medicine for acute illness, immunizations under the Vaccines for Children 
Program (Qualifying children have no insurance, AHCCCS/KidsCare, or are Native 

American/Native Alaskan.)

1003 Willow Creek Road, 
Prescott, AZ 86301 928-771-5123 N/A

Mortgage Help for Rural Homes United States Department of 
Agriculture - Rural Development

Single Family Housing Direct Home Loans in Arizona (also known as the Section 
502 Direct Loan Program) assists low- and very-low-income applicants obtain 
decent, safe and sanitary housing in eligible rural areas by providing payment 

assistance to increase an applicant’s repayment ability. Payment assistance is a 
type of subsidy that reduces the mortgage payment for a short time. The amount of 

assistance is determined by the adjusted family income.

N/A 602-280-8765 N/A

Motor Vehicle Division Arizona Department of 
Transportation Driver License, CDL, and Title & Registration 1105 Commerce Dr, 

Prescott, AZ 86305 602-255-0072 Monday ‑ Friday 7:30 AM - 4:45 PM
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National LGBTQ+ Elder Hotline Sage

Sage connects LGBTQ+ older people who want to talk with friendly responders 
who are ready to listen. If you are an LGBTQ+ elder or care for one, call the free 

SAGE Hotline, toll-free, at 877-360-LGBT(5428). The hotline responders are 
certified in crisis response, offer support without judgment, answer questions 
factually and confidentially, and provide information about community support 
resources such as healthcare, transportation, counseling, legal services, and 

emotional support programs.
The SAGE LGBTQ+ Elder Hotline is available 24 hours a day, 7 days a week, in 

English and Spanish, with translation in 180 languages.

N/A 877-360-5428 24/7 Operation

Nature Center and Education Highlands Center for Natural 
History

Discover the wonders of nature at the Highlands Center for Natural History. 
Engage in outdoor school programs with in-class lessons, materials, and full-day 
field classes. Educational offerings span all ages, featuring special nature camps 

during spring break, summer, and fall for elementary school-aged children.

1375 S. Walker Road, 
Prescott, AZ 86303 928-776-9550

October – March
8:00 AM - 6:00 PM;
April - September
7:00 AM - 7:00 PM

Non-Medical Home Care Abrio Home Care
Provides a range of non-medical services including personal care, meal 
preparation & housekeeping, companionship, transportation, medication 

management, life skills development, and more.

2485 North Great Western 
Drive

Prescott Valley, AZ 86314
928-772-8866 N/A

Non-Medical Home Care Angels On Duty

A non-medical home care company that assists everyone of all ages and illnesses 
or disabilities with everyday tasks. When nursing or full home health care is not 
needed, Angels can provide a variety of services for everyone in or out of their 

home or place of residence.

2852 North Navajo Drive, 
Suite D Prescott Valley, AZ 

86314
623-600-8307 Monday - Friday 9:00 AM - 5:00 PM

Non-Medical Home Care Caring Presence

Non-Medical in-home care including home care (housekeeping, meal preparation 
and clean up), companionship (respite, grocery shopping), personal care, and 
other services such as transportation, Alzheimer's/Dementia care and hospice 

support.

805 Whipple St, Ste D, 
Prescott, AZ 86301 928-771-0701 Monday - Friday 8:00 AM - 4:00 PM

Non-Medical Home Care Home Instead Senior Care In-home health care that provides assistance with post-hospital health care and 
long term chronic illness. Assistance with the activities of daily living.

240 S. Montezuma St, Suite 
206, Prescott, AZ 86303 928-316-1018 Monday - Friday: 8:00 AM - 5:00 PM
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Non-Medical In-Home Care Caring Presence

Non-medical in-home care involves a range of services, including housekeeping, 
meal preparation, and cleanup under home care, companionship services like 
respite and grocery shopping, personal care, and additional support such as 

transportation, Alzheimer's/Dementia care, and assistance with hospice needs.

805 Whipple St, Ste D, 
Prescott, AZ 86301 928-771-0701 Monday - Friday 8:00 AM - 4:00 PM

Notary Prescott Public Library Free Notary services by appointment only 215 E. Goodwin St. 
Prescott, AZ 86303 928-777-1500

Monday, Friday, Saturday
9:00 AM - 5:00 PM; Tuesday -
Thursday 9:00 AM - 8:00 PM;
Sunday 1:00 PM - 5:00 PM

Nutrition Assistance Department of Economic 
Security

Nutrition Assistance (formerly the Food Stamp Program) is Arizona’s program for 
the Food and Nutrition Service (FNS) Supplemental Nutrition Assistance Program 
(SNAP). Nutrition Assistance provides eligible households with monthly benefits 
they can use to purchase nutritious food. By helping families fight food insecurity 
and meet one of their fundamental needs, they can focus on overcoming barriers 

to self-sufficiency.

3262 Bob Drive, Prescott 
Valley, AZ 86314 855-432-7587 Monday - Friday 8:00 AM - 5:00 PM

Nutrition Assistance Department of Economic 
Security

Arizona's Nutrition Assistance, formerly the Food Stamp Program, aligns with the 
Food and Nutrition Service (FNS) Supplemental Nutrition Assistance Program 
(SNAP). Monthly benefits are provided to eligible households, allowing them to 

purchase nutritious food. This initiative aids families in combating food insecurity, 
addressing a basic necessity and empowering them to tackle barriers to achieving 

self-sufficiency.

N/A 855-432-7587 Monday - Friday 8:00 AM - 5:00 PM

Nutrition Assistance and 
Education for Pregnant 

Women/Mothers and Children 0-
5

WIC - Yavapai County

Prescott Office - Providing Nutrition Assistance and Education for Pregnant 
Women/Mothers and Children 0-5 in Prescott. WIC (Women, Infants, and Children) 

is dedicated to promoting the health and well-being of pregnant women, post-
partum women (up to 6 months), breastfeeding women (up to 1 year), infants, and 

children up to the age of 5. Through WIC, eligible families receive nutrition and 
breastfeeding education, supplemental foods, and access to community resources.

1090 Commerce Drive, 
Prescott, AZ 86305 928-771-3138 Monday-Friday 8:00 AM-5:00 PM
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Nutrition Assistance and 
Education for Pregnant 

Women/Mothers and Children 0-
5

WIC - Yavapai County

Chino Valley Office - Nourishing Pregnant Women/Mothers and Children 0-5 in 
Chino Valley. WIC (Women, Infants, and Children) is committed to supporting the 
nutritional needs and education of pregnant women, post-partum women (up to 6 

months), breastfeeding women (up to 1 year), infants, and children up to the age of 
5. Provides essential nutrition and breastfeeding education, as well as 

supplemental foods and community resources to qualifying families.

1951 Voss Dr, Chino Valley, 
AZ 86323 928-771-3138 Monday-Friday 8:00 AM-5:00 PM

Nutrition Assistance and 
Education for Pregnant 

Women/Mothers and Children 0-
5

WIC - Yavapai County

Prescott Valley - Enhancing Nutrition for Pregnant Women/Mothers and Children 
0-5. The WIC (Women, Infants, and Children) office in Prescott Valley is dedicated 
to enhancing the health and well-being of pregnant women, post-partum women 
(up to 6 months), breastfeeding women (up to 1 year), infants, and children up to 

the age of 5. Provides comprehensive nutrition and breastfeeding education, along 
with supplemental foods and access to community resources for qualifying 

families.

3212 Windsong Drive, 
Prescott Valley AZ, 86314 928-771-3138 Monday-Friday 8:00 AM-5:00 PM

Occupational Therapy Mountain Valley Regional 
Rehabilitation Hospital

Mountain Valley Regional Rehabilitation Hospital delivers comprehensive 
rehabilitation services, including Occupational Therapy. This resource, available 

for both inpatient and outpatient care, is designed to help individuals regain 
independence in daily activities. The skilled professionals at the hospital tailor 

therapy plans to meet specific needs, guiding patients toward an improved quality 
of life.

3700 N Windsong Dr, 
Prescott Valley, AZ 86314 928-759-8800 24/7 Operation

Older Individuals who are Blind 
(OIB) Program

Department of Economic 
Security

The Older Individuals who are Blind (OIB) program helps persons who are blind or 
visually impaired achieve their goals for independent living. OIB services may 

include Rehabilitation Teaching, Orientation & Mobility, and Orientation & 
Adjustment to Blindness.

N/A 888-282-9857 N/A

Online Crime Reporting Prescott Police Department

You can file a report online if the following are true: the incident occured inside of 
the City of Prescott, you do not know the suspect, the incident does not involve 
your home or vehicle being broken into, the incident does not involve physically 

assaulted, and there is not evidence that could lead to the identification of a 
suspect. If you are unsure if you can file online, call the Prescott Police Station 

Coordinator at (928)777-1988.

222 S Marina St, Prescott, 
AZ 86303 928-777-1988 24/7 Operation
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Online Resources and Support 
for Veterans Make the Connection

Make the Connection connects Veterans, their families and friends, and other 
supporters to mental health information and hundreds of videos of Veterans 

sharing their inspiring stories of recovery. The site is free to use and accessible to 
everyone.

N/A N/A N/A

Opiate Treatment Program Southwest Behavioral & Health 
Services

Services provided: Individual, Group and Family Counseling, Medication Services, 
Psychiatric Care, Skills Training, and Opioid Treatment.

7600 E. Florentine Road, 
Suite 101, Prescott Valley, 

AZ 86314
928-775-7088 Monday - Friday 6:00 AM - 4:00 PM;

Saturday 7:00 AM - 9:00 AM

Outage Hotline Arizona Public Service APS Outage Hotline N/A 602-371-3680 24/7 Operation

Outdoor Exploration Event for 
Kids

Yavapai County Community 
Health Services

Nature Niño’s is a Yavapai County Community Health Services program designed 
for families with children ages 0 to 8 to encourage nature play and its many health 
benefits! Nature Niño’s meets monthly on the first Saturday of the month and leads 
child- centered play events at different family friendly trails/parks. Park rangers and 
community partner staff lead scavenger hunts, hikes, nature crafts, story time, and 
fun lessons on Leave No Trace. You can learn about dates and locations on the 

City of Prescott Recreation website or Nature Niño’s Facebook or Instagram 
pages.

N/A N/A N/A

Outpatient Substance Use 
Disorder Treatment Polara Health

Polara Health offers comprehensive continuum of outpatient treatment. Suboxone 
Medication Assisted Treatment Program (MAT) Suboxone Medication Assisted 

Treatment Program (MAT), Intensive Outpatient Program (IOP), Enhanced 
Outpatient Program (EOP).

642 Dameron Drive 
Prescott, AZ 86301 928-445-5211 Monday-Friday 8:00 AM-5:00 PM

Palliative and Hospice Care for 
Veterans

Bob Stump Department of 
Veterans Affairs Medical Center

Palliative care focuses on comfort, quality of life and reducing suffering. Hospice 
care is a type of palliative care offered to patients with life-threatening illness under 

certain conditions.

500 Highway 89 North
Prescott, AZ 86313 928-445-4860 24/7 Operation
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Parenting and Childcare 
Resources Family Involvement Center Assists and supports families/caregivers of children/youth with emotional, 

behavioral and mental health needs.

8766 E State Route 69, 
Suite G Prescott Valley, AZ 

86314
928-379-5077 Monday - Friday 8:30AM - 5:00 PM

Parkinson's Disease Support 
Groups

Arizona Care Management 
Solutions

Support Groups for people with Parkinson's Disease and their caregivers. Share, 
learn and review what's new with the causes, symptoms, stages and treatment of 

Parkinson's Disease.

100 S 6th St, Cottonwood, 
AZ 86326 928-300-0172 3rd Friday of the month, 3:15 PM

Parks and Recreation (Chino 
Valley)

Chino Valley Parks and 
Recreation

Recreation is responsible for management of the Chino Valley's various Parks, Ball 
Fields, Aquatics Center, and various recreation programs and activities. Visit 

website to see local events, parks, and classes.

1527 N Rd 1 E, Chino 
Valley, AZ 86323 928-636-3530 Monday-Friday 9:00 AM - 5:00 PM

Partial Reimbursement Program 
- Family Caregiver Home 

Modification
Arizona Caregiver Coalition

The Arizona Caregiver Coalition provides support and advocates for family 
caregivers in Arizona. The Family Caregiver Reimbursement Program assists 

family caregivers with a partial reimbursement for home modifications and 
assistive care technology to enable their qualified family member to be mobile, 

safe, and independent to avoid institutional care.

1717 W Jefferson St., 
Phoenix, AZ 85007 888-737-7494 Monday - Friday 9:00 AM - 4:00 PM

Pediatrics Dignity Health YRMC

Ensuring the health and well-being of children – both physical and mental – is the 
goal of Dignity Health, Yavapai Regional Medical Group (YRMG), Pediatrics. Their 
professional, caring team provides excellent healthcare services for children from 
newborn through adolescence. They also support parents and guardians on their 

parenting journey.

2120 Centerpointe West 
Drive

Prescott, AZ 86301
928-778-4581 Monday - Friday 8:00 AM - 5:00 PM

Permanent Supportive Housing 
for People with Disabilities or 

Substance Use Disorder
Catholic Charities

Subsidized house for individuals with disabilities or a family with a parent with 
diagnosed substance use disorder. This program includes working with a case 

manager to met recovery and employment goals and learn new skills. There are 
offices in Cottonwood and Prescott. Call for more information.

2101 N 4th Street Flagstaff, 
AZ 86004 928-774.9125 Option 53049 Monday - Thursday 8:00 AM-5:00 PM;

Friday 8:00 AM - 12:00 PM

Personal Care Items Salvation Army

The Salvation Army extends a helping hand with their Personal Care Items 
program. Recognizing the importance of personal well-being, this initiative ensures 
access to essential personal care items. Individuals seeking support in this regard 

are encouraged to reach out to the Salvation Army for assistance.

237 S. Montezuma Street, 
Prescott, AZ 86303 928-778-0159 Monday - Friday 9:00AM - 3:30PM
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Personal Hygiene Products A Safe Place of Prescott Valley 
Inc.

Mobile homeless ministry that provides food, toiletries, socks, tents, sleeping bags, 
job publications, and spiritual support. Call for hours of availability. N/A 928-458-9275 N/A

Pet Adoption/Pet Surrender United Animal Friends
United Animal Friends finds the best home for each animal by adopting cats and 

dogs. United Animal Friends also provides spay/neuter programs and a 
Community Pet Food Bank.

N/A 928-778-2924 N/A

Pet Adoption/Surrender Yavapai Humane Society

Yavapai Humane Society facilitates Pet Adoption/Surrender as a vital resource. 
Operating as an independent nonprofit, the organization shelters, rehabilitates, and 

facilitates adoptions for cats, dogs, and horses. This resource plays a key role in 
connecting animals with loving homes and providing compassionate care 

throughout the adoption process.

1625 Sundog Ranch Road, 
Prescott, AZ 86303 928-445-2666 N/A

Pet Food United Animal Friends

United Animal Friends also provides a Community Pet Food Bank. Pet food is 
distributed the last Wednesday of each month from 10am to 11am in the Prescott 

area, off AZ-89A and Granite Dells Rd. exit. Recipients are qualified based on 
income and with assistance (if needed) all pets will need to be fixed. Spay/neuter 

and vaccination clinics available.

N/A 928-778-2924 N/A

Pet Food Pantry Yavapai Humane Society

Yavapai Humane Society extends support through its Pet Food Pantry, addressing 
the nutritional needs of pets in the community. Committed to aiding those in need, 
this resource ensures that individuals facing challenges in providing food for their 
pets receive assistance. The organization's dedication to the well-being of animals 

is evident in its multifaceted approach to community support.

1625 Sundog Ranch Road, 
Prescott, AZ 86303 928-445-2666 N/A

Pharmacy for Veterans Bob Stump Department of 
Veterans Affairs Medical Center

Our specialists provide a full range of services to help you get and understand your 
prescription medicines and supplies. You can refill VA prescriptions online, by 

phone or by mail.

500 Highway 89 North
Prescott, AZ 86313-5001 928-445-4860 24/7 Operation
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Phone and Internet Discount 
Program Lifeline

Lifeline is a federal program dedicated to making phone and internet service more 
affordable for low-income households. This benefit provides eligible consumers 

with a monthly discount of up to $9.25. Consumers living on Tribal lands are 
eligible for an enhanced discount of up to $34.25 per month.

N/A 800-234-9473 Monday-Sunday 9:00 AM to 9:00 PM

Physical Health Services Granite Mountain Behavioral 
Healthcare

Emphasizing holistic well-being, Granite Mountain Behavioral Healthcare offers 
Physical Health Services to address the interconnectedness of mental and 

physical health. This initiative ensures a comprehensive approach to individuals' 
recovery by providing access to services that promote overall well-being.

2001 Willow Lake Rd, 
Prescott, AZ 86301 877-338-6287 Monday - Friday 8:00 AM - 5:00 PM

Physical Health Services Granite Mountain Behavioral 
Healthcare

Granite Mountain Behavioral Healthcare prioritizes overall well-being by offering 
services that address both mental and physical health. This resource underscores 
the organization's commitment to a holistic approach in supporting individuals on 

their path to recovery.

8183 E Florentine Rd., 
Prescott Valley, AZ 86314 877-338-6287 Monday - Friday 8:00 AM - 5:00 PM

Physical Therapy Mountain Valley Regional 
Rehabilitation Hospital

Mountain Valley Regional Rehabilitation Hospital is committed to rehabilitation 
through its Physical Therapy resource. Whether inpatient or outpatient, this service 

focuses on enhancing mobility, strength, and overall physical function. Skilled 
therapists create personalized plans, supporting individuals on their journey to 

recovery and improved physical well-being.

3700 N Windsong Dr, 
Prescott Valley, AZ 86314 928-759-8800 24/7 Operation

Physical Therapy for Veterans Bob Stump Department of 
Veterans Affairs Medical Center

Physical therapy, occupational therapy and kinesiotherapy can help restore 
movement and function if you have been disabled by injury or disease.

500 Highway 89 North
Prescott, AZ 86313 928-445-4860 24/7 Operation

Police Arizona Department of Public 
Safety

The Arizona Department of Public Safety, with its main office in Phoenix, operates 
from local offices spread across all 15 counties in the state. With an almost 2,071-

strong full-time workforce, the agency is dedicated to fulfilling its support and 
operational goals, encompassing areas such as traffic safety and criminal 

investigation. In 2018, it consisted of 1,171 sworn employees and 900 professional 
staff.

1111 Commerce Dr, 
Prescott, AZ 86305 602-223-2020 24/7 Operation
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Police Prescott Valley Police 
Department

Protect and preserve the rights of all people through impartial, courteous, and 
compassionate law enforcement. Call for hours of availability.

7601 Skoog Blvd, Prescott 
Valley, AZ 86314 928-772-9267 N/A

Post-Foster Care Employment 
Assistance

Arizona Friends of Foster 
Children Association

The Keys to Success Program provides career development services for youth 
aging out of foster care and a pathway to living wage employment. Applicants must 
be between the ages of 16 and 21, be in foster care or have been in care at age 18 
and reside in Maricopa or Western Yavapai counties. Apply online at the bottom of 

the webpage.

N/A 602-693-1866 N/A

Post-Foster Care Housing 
Assistance Northern Arizona Dream Center

Northern Arizona Dream Center is a ministry that provides accountable housing, 
allowing our residents to build a foundation for lifelong success. Providing housing 

with accountability to young people aging out of foster care.

223 White Spar Rd. 
Prescott, AZ, 86303  928-800-1946 Monday - Thursday 8:00 AM - 5:00 PM

Pregnancy and Birth to Five 
Resources and Support Dignity Health YRMC

Embracing the journey from pregnancy to the early years of a child's life, Dignity 
Health YRMC's Family Resource Center (FRC) extends its support through the 
Pregnancy and Birth to Five Resources and Support program. This resource is 

designed to enroll families prenatally and continue assisting up to five years after 
birth. The FRC empowers families with essential knowledge, tools, and resources 

to cultivate strong parent-child relationships and promote healthy early child 
development. With a focus on giving children the best start in life, the program 

encompasses a nationally accredited Healthy Families home visitation initiative. By 
participating in this program, families receive comprehensive support tailored to 
their unique needs, ensuring a positive and nurturing environment for the early 

stages of childhood.

3262 N. Windsong Dr. Suite 
2D Prescott Valley, AZ 

86314
928-771-5651 Monday - Friday 8:00 AM - 4:00 PM

Pregnancy Counseling, 
Adoption and Support Services

Hand in Hand Pregnancy and 
Adoption

Christian family care organization that offers pregnancy counseling and decision 
making for women who become pregnant, as well as after care support for women 

who choose to parent their child or place their child for adoption. A pregnancy 
counselor will walk through the pregnancy journey and assist with prenatal care, 

budgeting, insurance, community resources, education counseling,

3611 N. Crossings Dr. Suite 
A Prescott, AZ 86305 800-318-2596 24/7 Operation
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Pregnancy Resources and Early 
Parenthood Resources

Life Connections Pregnancy 
Resource Center

Life Connections Pregnancy Resource Center provides free and confidential 
Pregnancy Resources and Early Parenthood Resources. From pregnancy tests 
and prenatal vitamins to educational classes and support services, we offer a 

range of resources for confident and empowered journeys through pregnancy and 
early parenthood. Spanish-language services are available by appointment, 

ensuring inclusivity and accessibility.

7875 E. Florentine Rd. 
Prescott Valley, AZ 86314 928-227-3130 Tuesday - Thursday

10:00 AM - 4:00 PM

Pregnancy,
Foster Care, and Adoption 

Resources
Catholic Charities

Joining Hearts Pregnancy Counseling is dedicated to aiding women navigating 
unexpected pregnancies, empowering them to make life-affirming decisions—

whether to become parents or choose adoption for their children. Additionally, it 
serves as a complete adoption agency.

5119 N. 19th Ave. Phoenix, 
AZ 85015 888-818-4445 24/7 Operation

Pregnancy,
Foster Care, and Adoption 

Resources
Catholic Charities

Joining Hearts Pregnancy Counseling is dedicated to aiding women navigating 
unexpected pregnancies, empowering them to make life-affirming decisions—

whether to become parents or choose adoption for their children. Additionally, it 
serves as a complete adoption agency.

5119 N. 19th Ave. Phoenix, 
AZ 85015 888-818-4445 24/7 Operation

Preschool Bright Futures Preschool N/A 6411 N Robert Road, 
Prescott Valley, AZ 928-759-5130 N/A

PreSchool - 2 Territorial Early Childhood 
Center N/A 1088 Mahan Lane, Chino 

Valley, AZ 86323 928-636-3842 N/A

Prescott Parks and Recreation Prescott Recreation Services 
Department

Prescott Recreation Services Department provides information on Prescott parks, 
trails, rentals, community sport legues, and special events licenses. Visit their 
website to learn more about green spaces in Prescott and community events.

824 E Gurley St, Prescott, 
AZ 86301 928-777-1121 Monday - Friday 9:00 AM - 5:00 PM

Prescott Valley Parks and 
Recreation

Prescott Valley Parks and 
Recreation

Prescott Valley Parks and Recreation provides information on Prescott parks, 
trails, rentals, community sport legues, and special events licenses. Visit their 
website to learn more about green spaces in Prescott Valley and community 

events.

7351 Skoog Blvd, Prescott 
Valley, AZ 86314 928-759-3090 Monday-Friday 9:00 AM - 5:00 PM
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Prescription and Over-the-
counter Drugs Disposal Site Prescott Police Department

Drug disposal: Prescott Police offers an area to dispose of RX and OTC drugs. 
Remove your pills, capsules, and tablets from their containers and place them in a 

Ziploc bag.
They do NOT take liquids, salves, ointments, aerosols, or needles. Bring your bags 
to the counter and request access to the drop box. For more information, call 928-

777-1988 ext 5611.

222 S Marina St, Prescott, 
AZ 86303 928-777-1988 Option 5611 24/7 Operation

Prescription Discount Card Arizona CoppeRX Card
Arizona Rx Card is a free statewide discount prescription assistance program. It 

may be used to provide savings on prescriptions not covered by your Health 
Insurance or Medicare Part D.

N/A 888-227-8315 N/A

Prevention and Education on 
Substance Misuse and Abuse MATFORCE

MATFORCE is an anti-drug organization that offers drug prevention education for 
students K-12, parenting education classes, professional trainings, support, 

resources for people returning from incarceration, and support for parents and 
educators dealing with trauma-involved children. MATFORCE provides education 

and awareness on substance trends affecting our community and children.

8056 E Valley Road, Suite 
B, Prescott Valley, 86314 928-708-0100 Monday-Friday 8:00 AM to 4:00 PM

Primary Care Optima Medical Clinics

Chino Valley location - Services provided include primary care, physical check-
ups, yearly wellness assessments, internal medicine, COVID-19 testing, diabetes 
management, treatment for sleep disorders, respiratory disease care, heart risk 
evaluations, weight control, allergy testing, immunotherapy, addiction support, 

chronic pain care, and hypertension management.

901 AZ-89, Chino Valley, 
AZ 86323 928-404-1488 Monday - Friday 8:00 AM - 5:00 PM

Primary Care Optima Medical Clinics

Dewey-Humboldt location - The range of services includes primary care, physical 
evaluations, yearly wellness visits, internal medicine, COVID-19 testing, diabetes 

control, management of sleep disorders, respiratory disease care, heart risk 
assessments, weight management, allergy tests, immunotherapy, support for 

addiction, chronic pain assistance, and hypertension supervision.

12075 AZ-69, Dewey-
Humboldt, AZ 86327 928-772-1673 Monday - Thursday 8:00 AM - 5:00 PM;

Friday 8:00 AM - 2:00 PM

Primary Care Optima Medical Clinics

Prescott location - Provides healthcare solutions in Prescott, delivering primary 
care, physical evaluations, annual wellness visits, internal medicine, and 

specialized services for COVID-19 testing, diabetes management, sleep disorders, 
respiratory disease, heart risk assessment, weight management, allergy tests, 

immunotherapy, addiction, chronic pain, and hypertension.

743 Miller Valley Road 
Prescott, AZ 86301 928-777-9600 Monday - Thursday 8:00 AM - 5:00 PM;

Friday 8:00 AM - 2:00 PM
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Primary Care Optima Medical Clinics

Prescott Valley location - Delivers comprehensive healthcare in Prescott Valley, 
offering primary care, physical evaluations, annual wellness visits, internal 

medicine, and specialized support for COVID-19 testing, diabetes management, 
sleep disorders, respiratory disease, heart risk assessment, weight management, 

allergy tests, immunotherapy, addiction, chronic pain, and hypertension.

3251 N Windsong Dr, 
Prescott Valley, AZ 86314 928-772-2582 Monday - Friday 7:30 AM - 6:00 PM

Primary Care for Veterans Bob Stump Department of 
Veterans Affairs Medical Center

Your VA primary care provider will work closely with you to plan for all the care you 
need to stay healthy and well throughout your life, including immunizations and 

vaccinations. They will also work with family members or caregivers who support 
you.

500 Highway 89 North
Prescott, AZ 86313 928-445-4860 24/7 Operation

Primary Healthcare, 
Immunizations, Pregnancy Care

Community Health Center of 
Yavapai

The Community Health Center of Yavapai offers a comprehensive resource with 
Primary Healthcare, Immunizations, and Pregnancy Care. This service ensures 
access to essential healthcare, including immunizations and specialized care for 

pregnant individuals. The organization is committed to promoting overall well-being 
through these vital healthcare provisions.

1090 Commerce, Prescott, 
AZ 86305 928-583-1000 Monday - Friday 7:00 AM - 6:00 PM

Primary Healthcare, 
Immunizations, Pregnancy Care

Community Health Center of 
Yavapai

We are a federally qualified health center offering integrated primary healthcare 
services.

3212 N Windsong 2nd 
Floor, Prescott Valley, AZ 

86314
928-583-1000 Monday - Friday 7:00 AM - 6:00 PM

Public High School Arizona Agribusiness & Equine 
Center N/A 7500 E. Skoog Blvd, 

Prescott Valley, AZ 86314 928-775-3200 N/A

Public High School Aspire High School Alternative high school with blended on-line and in person learning. Small 
teacher/student ration

2972 Centerpointe E Dr
Prescott, AZ 86301 928- 759-8126 N/A

Public High School Bradshaw Mountain High School N/A 6000 E Long Look Dr., 
Prescott Valley, AZ 86314 928-759-4100 N/A
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Public High School Chino Valley High School N/A 760 E Center Street, Chino 
Valley, AZ 86323 928-636-2298 N/A

Public High School EdOptions High School Learning 
Center N/A 705 E Sheldon St. Suite A, 

Prescott, AZ 86301 928-541-1090 N/A

Public High School Pace Academy N/A 6711 E 2nd St., Prescott 
Valley, AZ 86314 928-775-9675 N/A

Public High School Prescott High School N/A 1050 Ruth St., Prescott, AZ, 
86301 928-445-2322 Monday - Friday 8:00 AM - 3:30 PM

Public Library Prescott Valley Public Library Library, storytimes, activities for birth-five, children, teens and families 7401 E. Skoog Blvd, 
Prescott Valley, AZ 86314 928-759-3040

Monday - Thursday 9:00 AM - 7:00 PM;
Friday 9:00 AM - 5:00 PM;

Saturday 9:00 AM - 3:00 PM;
Sunday 11:00 AM - 3:00 PM

Public School 3 - 5 Del Rio Elementary N/A 1036 N. Road 1 West, 
Chino Valley, AZ 86323 928-636-4414 NA

Public School 4-8 Acorn Montessori Charter 
School N/A 7555 Long Look Dr., 

Prescott Valley, AZ 86314 928-772-5778 N/A
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Public School 5-6 Granite Mountain Middle N/A 1800 Williamson Valley Rd, 
Prescott, AZ 86305 928-717-3253 Monday - Friday 7:30 AM - 3:30 PM

Public School 6-8 Heritage Middle School N/A 1076 N Rd 1 West, Chino 
Valley, AZ 86323 928-636-4464 Monday - Friday 7:30 AM - 3:15 PM

Public School 7-12 Northpoint Expeditionary 
Learning School N/A 551 First Street, Prescott, 

AZ 86301 928-717-3272 N/A

Public School 7-12 Tri-City College Prep High 
School N/A 5522 Side Road, Prescott, 

AZ 86301 928-777-0403 N/A

Public School 7-8 Bradshaw Mountain Middle 
School N/A 12255 Turquoise Circle, 

Dewey, AZ 86327 928-759-4900 N/A

Public School 7-8 Glassford Hill Middle Schools N/A 6901 Panther Path, 
Prescott Valley, AZ 86314 928-759-4600 N/A

Public School 7-8 Prescott Mile High Middle Grades 7-8 Public School part of Prescott Unified School District 300 S Granite St., Prescott, 
AZ 86303 928-717-3241 Monday - Friday 7:30 AM - 4:00 PM
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Public School K-12 Basis Prescott N/A 1901 Prescott Lakes Pkwy., 
Prescott, AZ 86301 928-277-0334 N/A

Public School K-12 Mountain Institute CTED N/A 220 Ruger Rd Suite 2, 
Prescott, AZ 86301 928-771-0791 N/A

Public School K-3 Acorn Montessori Charter 
School N/A 8556 E. Loos Rd, Prescott 

Valley, AZ 86314 928-775-0238 N/A

Public School K-4 Abia Judd Elementary A kindergarten- fourth grade learning community that values the ABC's Achieving, 
Believing, Caring, Sharing Part of Prescott Unified School District

1749 Williamson Valley Rd, 
Prescott, AZ 86305 928-717-3263 Monday - Friday 7:45 AM - 4:00 PM

Public School K-4 Lincoln Elementary N/A 201 Park Ave. Prescott, AZ 
86303 928-717-3249 NA

Public School K-4 Taylor Hicks Elementary N/A 1845 Campbell Ave 
Prescott, AZ 86301 928-717-3276 Monday - Friday 7:30 AM - 3:30 PM

Public School K-6 Coyote Spring Elementary 
School N/A 6625 N Cattletrack Dr., 

Prescott Valley, AZ 86314 928-759-4300 N/A

http://mohelp.org/


MOhelp.org ALL QUAD CITIES RESOURCES
Resource Name Organization 

Website Resource Description Resource 
Address

Resource Phone 
Number

Resource Hours of 
Operation

Public School K-6 Granville Elementary N/A 5250 N Stover Dr., Prescott 
Valley, AZ 86314 928-759-4800 N/A

Public School K-6 Humboldt Elementary School N/A 2750 S. Corral St., 
Humboldt, AZ 86329 928-759-4400 N/A

Public School K-6 Lake Valley Elementary N/A 3900 N Starlight Dr. 
Prescott Valley, AZ 86314 928-759-4200 N/A

Public School K-6 Mountain View Elementary N/A 8601 E Loos Dr., Prescott 
Valley, AZ 86314 928-759-4700 N/A

Public School K-6 Prescott Valley Charter School N/A 9500 Lorna Lane, Prescott 
Valley, AZ 86314 928-772-8744 N/A

Public School K-7 La Tierra Community School N/A 124 N Virginia St., Prescott, 
AZ 86301 928-445-5100 N/A

Public School K-8 Franklin Phonetic School N/A 6116 E Highway 69, 
Prescott Valley, AZ 86314 928-775-6747 N/A
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Public School K-8 Liberty Traditional School N/A 3300 N Lake Valley Rd, 
Prescott Valley, AZ 86314 928-759-4500 N/A

Public School K-8 Mingus Springs Charter School N/A 3600 N Sunset Dr., Chino 
Valley, AZ 86323 928-636-4766 N/A

Public School K-8 Mountain Oak Charter School N/A 1455 Willow Creek Rd, 
Prescott, AZ 86301 928-541-7700 N/A

Public School K-8 Skyview School N/A 125 S Rush Street, 
Prescott, AZ 86303 928-776-1730 N/A

Public School K-8 Willow Creek Charter School N/A 2100 Willow Creek Rd, 
Prescott, AZ 86301 928-776-1212 N/A

Rental Assistance - Emergency Salvation Army A Salvation Army Camp Verde Service Extension Unit; Can provide emergency 
rental assistance and emergency shelter for 1-2 nights. Call for more information. N/A 928-300-3165 N/A

Repairs & Maintenance Coalition for Compassion and 
Justice

The Stagger Straight Community Emergency Shelter is open year round to house 
adult men and women. This is a safe place to sleep for clients and a healthy 

community in which to seek forward movement in personal goals.

531 Madison Avenue 
Prescott, AZ 86301 928-445-8382 Monday - Sunday 6:00 PM - 7:00 AM
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Report Adult Abuse, Neglect 
and Exploitation

Department of Economic 
Security

Arizona Adult Protective Services (APS) investigates reports of abuse, neglect and 
exploitation of vulnerable adults. APS may also become involved when there is a 

claim of self-neglect which is when an adult with physical or mental impairments is 
not able to meet their basic needs (such as food, shelter, health care, managing 

money, etc.) which then impacts the adult’s physical health, mental health or 
general safety. The goal of APS is to prioritize an adult’s right to make their own 

decisions while keeping them safe.

N/A 877-767-2385

Monday - Friday 7:00 AM - 7:00 PM
and Saturdays, Sundays and state

holidays 10:00 AM - 6:00 PM.
Online Reporting Form 24 hours

Report Stolen Social Security 
Number Social Security Report a stolen Social Security number to the Federal Trade Commission if you 

think you're a victim of identity theft at this website. N/A 800-772-1213 Monday-Friday 8:00 AM-7:00 PM

Residential Natural Gas Service Unisource Energy Services Unisource provides residential natural gas services to many locations in the 
Yavapai County area.

PO Box 711 Tucson AZ 
85702 928-203-1270 Monday - Friday 7:00 AM - 6:00 PM

Residential Natural Gas Service Unisource Energy Services Unisource caters to residents with essential residential natural gas services across 
diverse locations in Yavapai County.

PO Box 711 Tucson AZ 
85702 928-525-8101 Monday - Friday 7:00 AM - 6:00 PM

Resources and Information for 
LGBTQ+ People in Northern 

Arizona
Linking Dreams

Linking Dreams inspires the world to be more inclusive of everyone by providing a 
bridge between people, culture and technology. We offer strategic consulting and 

advising services, training, and program development/design to serve a broad 
range of people. We help businesses and non-profits solve issues resulting from 
organizational change, a culture shifts, and help them create solutions that create 

a better environment for the people they serve and those they employ. Linking 
Dreams specializes in LGBTQ+ populations and helping organizations serve this 

population's unique needs in a range of areas.

N/A N/A N/A

Resources and Support for 
Veterans BeConnected Connecting Arizona service members, veterans, families & helpers to information, 

support and resources. N/A 866-429-8387 Monday - Friday 8:00 AM - 5:00 PM
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Resources for LGBTQ Parents 
Raising Children With 

Disabilities
Birth Injury Justice Center

LGBTQ parents across the nation are raising children with physical, emotional, and 
developmental disabilities. These parents often face unique hurdles when trying to 
access the best treatment. Fortunately, a variety of resources are available to help 

LGBTQ-headed families get their children the care they need. Obtain medical, 
financial, emotional support and dealing with possible discrimination.

1330 Boylston Street, Suite 
400 Chestnut Hill, MA, 

02467
855-871-2447 24/7 Operation

Resources for Seniors Central Arizona Seniors 
Association (CASA)

CASA provides opportunities & resources for active seniors in the greater Prescott 
Valley area providing skills, education, physical & mental health, and participation 
in community and social activities. Offers surplus food distribution, daily nourishing 

meals for in-house diners, and outreach to homebound seniors through our 
"Happy" Meals-on-Wheels Program. Call for hours of availability

9360 E Manzanita Circle, 
Prescott Valley, AZ 86314 928-772-3337 N/A

Restaurant Meals Program Department of Economic 
Security

The Restaurant Meals Program allows certain Nutrition Assistance (NA) 
participants to use their Electronic Benefits Transfer (EBT) card to purchase 
prepared meals from participating restaurants. This may also include the deli 

section of a participating grocery store. This program is available to an NA 
household if every person in the household meets one or more of the following 
conditions: has a disability, Is 60 years of age or older, homeless and does not 

have a fixed or regular nighttime residence. Link to participating restaurants: https:
//dbmefaapolicy.azdes.gov/FAA5/baggage/MealsProgramRestaurants.pdf?

time=1699005591728.

N/A N/A N/A

ReStore Habitat for Humanity An ever-changing selection of new and gently used home improvement materials.
.

1061 Commerce Dr. 
Prescott, AZ 86305 928-771-1777 Monday - Friday 9:30 AM - 3:30 PM;

Saturday 9:30 AM - 2:30 PM

Safely Dispose of Prescription 
Medications MATFORCE

Expired or unwanted prescription medications can be taken to your local police 
department during normal business hours. Please contact your localpolice 

department for more information. Call for hours of availability

8056 E. Valley Road, Suite 
B Prescott Valley, AZ 86314 928-708-0100 N/A

Senior and Adult Support 
Services

NACOG (Area Agency on 
Aging)

Provide help connecting to more resources, examples of potential services are: 
Home Delivered Meals, Attendant Care, Respite, or wanting more help with 

connecting to local resources. Community members need to call the Intake and 
Referral line for information and to start the referral process for services. The 

majority of our services are for those 60 and older, or under 60 years of age with a 
disability.

N/A 877-521-3500 N/A
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Senior Center The Center Provide a place for Social, Educational and Recreational facilities for the adult 
population of the Tri-City Area.

1280 E Rosser Street Ste 
B, Prescott, AZ 86301 928-778-3000 Monday - Thursday 8:00 AM - 5:00 PM

Senior Community Service 
Employment Program

Department of Economic 
Security

The Senior Community Service Employment Program (SCSEP), also known as the 
Mature Worker Program, was authorized by the Older Americans Act in 1965 to 

assist low-income, unemployed individuals aged 55 years or older find 
employment. The program matches eligible mature adults with community service 
and work-based job training opportunities to help build skills and experience that 

lead to permanent employment and greater independence. Participants in the 
program receive supervised training in a community service assignment, either at 
a non-profit or governmental agency (often times referred to as a host agency) for 

an average of 20 hours per week. They are compensated at the higher of the 
federal, state or local minimum wage.

4520 N Central Avenue, 
Suite 575, Phoenix, AZ, 

85012
N/A N/A

Senior Medicare Patrol Department of Economic 
Security

The Senior Medicare Patrol is a group of professionally trained staff and volunteers 
who teach Medicare beneficiaries how to protect their personal information, identify 

and report errors on health care statements, recognize scams, prevent 
unnecessary services and charges for services that were not provided. Educates 
on fraud and abuse reporting to the proper authorities. This program is supported 
by the Administration for Community Living (ACL), U.S. Department of Health and 

Human Services (HHS).

N/A 800-432-4040 N/A

Senior Men's Group Polara Health Meet with like-minded men for friendship and shared life experience 505 S. Cortez Street 
Prescott, AZ. 928-445-5211 2nd and 4th Tuesday

9:30 AM - 11:00PM

Sexual and Domestic Violence 
Support Stepping Stones Agencies

Stepping Stones Agencies provide 24/7/365 advocacy services and safe shelter 
for adults and children affected by domestic violence and other forms of abuse in 

West Yavapai County, AZ. Services include (but not limited to) 24/7/365 "live" 
helpline, emergency shelter, transitional housing, one-on-one advocacy support, 

safety planning, danger assessments, educational support groups, legal advocacy 
support, orders of protection support, resource referrals.

2651 N. Industrial Way, 
Suite A Prescott Valley, AZ 

86314

928-772-4184 (Office);
928-445-4673 (Helpline) 24/7 Operation
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Shelter for Large Animals during 
Evacuations

LASER - Large Animal Shelters 
and Emergency Readiness

LASER - Large Animal Shelters and Emergency Readiness provides safe shelter 
for barn animals during evacuations in Yavapai County, as well as information for 
emergency preparedness. LASER has 2 dedicated shelter locations, open only 

during emergencies. Our largest and primary shelter, provided by Yavapai County, 
is in Prescott Valley. Our second shelter is in Chino Valley.

N/A 928-713-1331 24/7 Operation

Shelter Services Salvation Army

Discover the compassionate Shelter Services offered by the Salvation Army. 
Providing a secure haven for those in need, the Salvation Army is committed to 

offering shelter and support to individuals facing housing challenges. Contact them 
for more details on their Shelter Services.

237 S. Montezuma Street, 
Prescott, AZ 86303 800-725-2769 Monday - Friday 9:00AM - 3:30PM

Snake/Reptile Relocation Odyssey of the Wild Snake and reptile removal and relocation servicing Prescott, Prescott Valley, 
Chino Valley, Cottonwood, Mayer, and the surrounding areas. N/A 928-245-9435 Monday - Friday 8:00 AM - 5:00 PM

Social Activities for Seniors Chino Valley Senior Center
Discover a welcoming haven at the Senior Center, where seniors enjoy daily 

lunches and a variety of recreational and social activities. The center fosters a 
sense of community, providing tailored experiences for the elderly.

1021 W Butterfield Rd, 
Chino Valley, AZ 86323 928-636-9114 Monday - Friday 8:30 AM - 3:30 PM

Speech Therapy Mountain Valley Regional 
Rehabilitation Hospital

Mountain Valley Regional Rehabilitation Hospital offers Speech Therapy as part of 
its comprehensive services. This resource, available for both inpatient and 

outpatient care, aims to enhance speech, language, and swallowing abilities. The 
dedicated team of therapists collaborates to address individual needs, promoting 

effective communication and supporting overall recovery.

3700 N Windsong Dr, 
Prescott Valley, AZ 86314 928-759-8800 24/7 Operation

Substance Use Care Southwest Behavioral & Health 
Services

Southwest Behavioral & Health Services is dedicated to Substance Use Care, 
providing essential services for individuals with addictions. The organization's 
offerings encompass outpatient care, including individual, group, and family 
counseling. Additionally, the services extend to an opioid replacement clinic, 
demonstrating a commitment to addressing substance use challenges with a 

comprehensive approach.

7600 E. Florentine Road, 
Suite 201, Prescott Valley, 

AZ 86314
928-772-1610 Monday - Friday 7:00 AM - 6:00 PM
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Substance Use Recovery 
Homes Oxford House

Oxford Houses are self ran, self supported recovery homes with no length of stay. 
They have homes for men, women, and women with children. 20 Beautiful homes 
across Prescott and Prescott Valley in good neighborhoods that give people with 

substance use disorders a safe place to recover. Visit website to find openings and 
call number under the listing to learn more. Call 928-233-5171 for general 

questions and navigating the website.

N/A 928-233-5171 24/7 Operation
(Website and voicemail)

Substance Use Residential 
Treatment Valley View Residential

A 10-bed facility offers privacy with single or double occupancy. Private single 
rooms are available for the residents but are limited, please call for rates. The 

residential treatment program in Prescott Valley, Arizona, provides an opportunity 
for clients to develop the tools necessary to live a life free from addiction. The 
experienced staff utilizes an eclectic approach to evidence-based practices to 

ensure quality care and provides clients with the tools they need to assist them in 
their journey.

2968 N Valley View Drive 
Prescott Valley, AZ 86314 928-379-6762 24/7 Operation

Substance Use Support Arizona Behavioral Counseling 
and Education, Inc.

Offers DUI Screening, Education Treatment, and Domestic Violence Offender 
Treatment.

3050 N. Navajo Dr #105, 
Prescott Valley AZ 86314 602-788-1116 Monday - Friday 8:00 AM - 5:00 PM

Substance Use Support Silver Sands Recovery

Silver Sands Recovery alcohol and drug addiction treatment facility in Prescott, AZ 
will give men and women ages 18 and over, the tools needed to recover from 

addiction. Our Arizona drug addiction & alcohol addiction experts are here to help 
you with your addiction, underlying issues and symptoms.

3636 Crossings Dr., 
Prescott, AZ 86305 833-543-7267 Monday - Friday 8:00 AM - 4:00 PM

Support for Children with 
Disabilities Raising Special Kids

Raising Special Kids exists to improve the lives of children with the full range of 
disabilities, from birth to age 26, by providing support, training, information, and 

individual assistance so families can become effective advocates for their children. 
Interpreter services available.

N/A 602-242-4366 Monday-Friday 8:00 AM to 5:00 PM

Support for Foster Kids Yavapai CASA for Kids 
Foundation

Yavapai CASA for Kids Foundation helps kids in foster care living in or whose 
cases originate out of Yavapai County have their needs and wants met. It's done 
through 9 programs that do anything from help youth transition into adulthood, 

provide emergency clothing/support, provide a safe space for supervised family 
visits and more.

N/A 928-445-0800 Monday-Friday 9:00 AM-5:00 PM
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Support for Parents with 
Substance Use Issues

Family Treatment Court
(Yavapai County Superior Court)

The Family Treatment Court is a specialized and voluntary court program aimed at 
equipping parents with the necessary resources to achieve sobriety and become 
responsible caregivers. The primary objective of the Family Treatment Court is to 

guide parents toward a substance-free lifestyle, ultimately leading to the 
reunification of their families. Participants in this court program receive substance 
use disorder treatment services, and their advancements are regularly assessed 

through court hearings.

1100 Prescott Lakes 
Parkway, Prescott, AZ 

86301
928-771-3398 1st, 3rd Tuesday of each month,

1:45 PM - 5:00 PM

Support for Parents with 
Substance Use Issues

Family Treatment Court
(Yavapai County Superior Court)

Family Treatment Court is a voluntary specialty court program designed to provide 
parents with the tools they need to become sober, responsible caregivers. The 
goal of Family Treatment Court is to lead parents into a substance free lifestyle 
and ultimately reunify their families. Participants in Family Treatment Court are 
provided with substance use disorder treatment services and their progress is 

reviewed by the court in regular hearings.

1100 Prescott Lakes 
Parkway, Prescott, AZ 

86301
928-771-3398 1st and 3rd Tuesday

1:45 PM to 5:00 PM

Support Group for Parents Family Involvement Center
The Family Involvement Center's Parent 2 Parent Support Group - Parenting can 

be diffcult! Talk it over with other parents who understand. Get resources and 
information while growing your support network.

8766 E State Route 69, 
Suite G Prescott Valley, AZ 

86314
928-379-5077 Monday - Friday 8:30AM - 5:00 PM

Support Group for People Who 
Have Had a Stroke People Who Care People Who Care support group for people who have had a stroke and their 

family.
1580 Plaza Drive W. 
Prescott, AZ 86303 928-445-2480 1st Tuesday of the month,

10:15 AM - 11:30 AM

Support Group for People who 
have Lost Someone to Suicide

Empact Survivors of Suicide 
Group Support Groups for individuals who have lost a loved one to suicide. 216 E. Gurley St. Prescott, 

AZ 86301 480-784-1514 Otion 1219
Last Thursday of Each Month

6:00 PM - 7:30 PM
First Congregational Church

Support Group for People who 
have Parkinson's

New Horizons Disability 
Empowerment Center

New Horizons Disability Empowerment Center support group for people with 
Parkinson's.

9400 E Valley Rd, Prescott 
Valley, AZ 86314 N/A 3rd Wednesday of the month

11:00 am – 12:00 pm
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Support Groups for Caregivers 
of Special Needs Children Polara Health Support Groups for parents, grandparents and caregivers of special needs 

children. In person or via Zoom - Meeting ID: 955 0196 3579 - Passcode: 973500
505 S. Cortez Street 

Prescott, AZ. 928-445-5211 2nd Tuesdays 6:00 PM - 7:30 PM

Support Groups for Domestic 
Violence Survivors Stepping Stones Agencies Call for information on support groups for Domestic Violence survivors.

2651 N. Industrial Way, 
Suite A Prescott Valley, AZ 

86314

928-772-4184 (Office);
928-445-4673 (Helpline) 24/7 Operation

Support Groups for Families 
affected by Mental Illness

National Alliance for Mental 
Illness - NAMI

NAMI Family Support Groups is a Support Groups for family members, significant 
others and friends of people with mental health conditions. Gain insight from the 
challenges and successes of others facing similar experiences. There are two 

virtual reccuring monthy sessions each month. Visit website to get virtual Zoom 
connection information.

PO Box 11962
Prescott, AZ 86304 928-642-5705 N/A

Support Groups for People Who 
Have HIV/AIDS Northland Cares

Recognizing the importance of community and emotional support, Northland Cares 
offers Support Groups for individuals living with HIV/AIDS. Providing a safe and 

nurturing environment, these groups allow individuals to connect, share 
experiences, and receive mutual support, contributing to overall well-being.

3112 Clearwater Drive #A, 
Prescott, AZ 86305 928-776-4612 Monday-Friday 08:30 AM- 4:30 PM

Support Groups for People Who 
Use Narcotics and People in 

Recovery
Narcotics Anonymous Meetings Use website or call to find meetings in Prescott, Prescott Valley, Sedona, 

Cottonwood, Jerome, Bagdad,and Chino Valley.
P.O. Box 12593, Prescott, 

AZ 86304 928-458-7488 N/A

Support Services for People 
Who Have HIV Northland Cares

Northland Cares is dedicated to providing comprehensive care through its Support 
Services for People Who Have HIV. These services address the holistic needs of 
individuals living with HIV, aiming to enhance their quality of life through practical 

and emotional support.

3112 Clearwater Drive #A, 
Prescott, AZ 86305 928-776-4612 Monday-Friday 08:30 AM- 4:30 PM

Tai Chi Classes Yavapai County Community 
Health Services

This 8-week program is designed to assist adults with arthritis and/or balance 
issues. Tai Chi is an ancient martial art and can be used as a moving meditation. It 
is offered as a beginner’s class and might help with heart, blood pressure, stress, 
and sleep issues. This class series is available throughout Yavapai County (check 

with your local library!) as staffing allows.

N/A 928-634-6858 N/A
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Tax Preparation Help Arizona AARP Tax-Aide

Arizona AARP Tax-Aide offers professional tax preparation assistance with IRS-
certified volunteers. They are well-versed in the current U.S. tax code, providing 

free filing services for low to middle-income taxpayers. While focusing on those 50 
and older, AARP membership is not a requirement. Schedule an appointment or 
visit the Prescott location for in-person tax preparation help before February 1, 

2024, by calling 928-277-1560.

1020 W Palomino Rd, 
Chino Valley 86323 928-925-4209 N/A

Tax Preparation Help Arizona AARP Tax-Aide

Receive assistance in preparing your taxes from IRS-certified volunteers who stay 
updated on the current U.S. tax code through annual training. AARP Foundation 
Tax-Aide offers free personal tax return filing for low to middle-income taxpayers. 

While their primary focus is on taxpayers aged 50 and older, AARP membership is 
not mandatory. Schedule an appointment by calling. For in-person tax preparation 

assistance until February 1, 2024, you can visit our Prescott location by dialing 
928-277-1560.

3250 Gateway Blvd, Ste 
#374, Prescott 86303 928-277-1560 N/A

Technology Assistance People Who Care People Who Care's volunteers are ready to assist seniors, providing invaluable 
support and guidance to navigate the world of technology with ease.

725 E. Road 1 South, Chino 
Valley, AZ 86323 928-445-2480 Monday - Friday

9:00 AM - 4:00 PM (Office Hours)

Technology Assistance People Who Care
People Who Care extends its dedicated volunteer assistance to seniors, ensuring 
they embrace and utilize technology confidently. With their help, seniors can stay 

connected and engaged in the digital age.

1580 Plaza West Dr., 
Prescott, AZ 86303 928-445-2480 Monday - Friday

9:00 AM - 4:00 PM (Office Hours)

Teen Activities for LGBTQ+ 
Youth One N Ten

Prescott Satellite location - Provide programs and resources to LGBTQ+ youth and 
young adults ages 11-24 all for free! See website for more information on how to 

get involved.
N/A 602-999-7981 ?

Teen Advisory Group Prescott Public Library

Get involved in your library and community by joining Prescott Public Library’s 
Teen Advisory Group (TAG)! TAG members plan and host library events for kids 
and teens as well as seek out service opportunities in the community. TAG is for 

teens in grades 6-12.

215 E Goodwin St, 
Prescott, AZ 86303 928-777-1500 Option 5353 3rd Tuesday of every month, 4:00 PM
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Teen Clubs and Summer 
Camps The Launch Pad Teen Center

The Launch Pad builds teen confidence and empowerment through innovative 
community education and engagement. We provide mentorship, for teens 12 - 18, 
in the form of Mentorship Circles, which take place in certain Schools in the County 

and create opportunities for honest conversation between peers with a focus on 
listening, accepting, encouraging, and developing emotional literacy. We also offer 
Academic Mentorship, which pairs teens with volunteer mentors who aim to help 

them succeed in school through help with homework, organization, 
communication, and more.

424 6th Street Prescott, AZ 
86301 928-227-0758

Monday - Thursday 2:00 PM - 8:00 PM;
Friday 1:00 PM - 8:00 PM

(Teen Drop In Hours).

Teen Crisis Hotline Teen Lifeline
Teen Lifeline is a free, confidential, anonymous hotline for teens. Call 800-248-
8336 24 hours, all days. Texting hours Monday - Friday 12:00 PM to 9:00 PM; 

Saturday - Sunday 3:00 PM - 9:00 PM. Peer Counseling 3:00 PM - 9:00 PM daily.

PO Box 10745 Phoenix, AZ 
85064 602-248-8336 24/7 Operation

Teen Employment Education The Launch Pad Teen Center

The Moon Cafe inside the Launch Pad provides a free healthy snack to teens 
daily, coffee and tea beverages and meals for purchase. The cafe is open to the 

public. The Moon Cafe offers an 8-month paid internship program for teens which 
hires new cohorts of 5 teens every 4 months. Project Launch is an employment 
education and community internship program offered through the Launch Pad 

every 4 months. Through The Launch Pad's All Access Pass program teens can 
get scholarships to any of our programs and one free meal per day from our cafe.

424 6th Street Prescott, AZ 
86301 928-227-0758 Monday - Friday 7:30 AM - 6:30PM;

Saturday 5:00 PM - 7:30 PM (cafe)

Teen Hotline for Relationship 
Violence, Stalking, and Sexual 

Assault
Bloom 365

FREE, CONFIDENTIAL, ANONYMOUS HELP. Whether you are going through 
friend drama, a toxic or controlling relationship, current or past family struggles, a 
bad break-up, bullying, sexual harassment or any form of abuse or violence, we 

are just a text, phone call or chat away. Our trained and non-judgmental peer 
advocates are ready to listen with empathy, validate your experience, encourage, 

and link to peer support and other resources.

20403 N Lake Pleasant Rd, 
Suite 117-492, Peoria, AZ 

85382
888-606-4673 Monday - Friday 5:00 PM - 9:00 PM

Teen LGBTQ Suicide 
Prevention & Mental Health 

Support
The Trevor Project

The Trevor Project is the leading suicide prevention and crisis intervention 
nonprofit organization for LGBTQ young people. We provide information & support 

to LGBTQ young people 24/7, all year round.

PO Box 69232 West 
Hollywood, CA 90069 866-488-7386 24/7 Operation
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Teen Mentoring Elevated Education Elevated Education provides a free mentoring service to students looking to fully 
engage their education through support and accountability. N/A 602-641-4495 Monday - Friday 8:00 AM - 5:00 PM

Teen Safe Space The Launch Pad Teen Center

The mission of The Launch Pad is to incite teen confidence and empowerment 
through innovative community education and engagement. The Launch Pad 

facilitates this by providing teens in Yavapai County with educational and social 
opportunities that encourage learning, active community involvement, and the 

development of skills to become successful, empowered, contributing members of 
society. TLP offers inclusive weekly clubs, support groups, tutoring, summer 

camps, and open space for teens 12-18. The facility has rooms dedicated to art, 
music, learning, mental health, and gaming, and staff ready to hang out and spend 

time with the fantastic teens in our community. Please check TLP's website for 
more information.

424 6th Street Prescott, AZ 
86301 928-227-0758

Monday - Thursday 2:00 PM - 8:00 PM;
Friday 1:00 PM - 8:00 PM;

Saturday 5:00 PM - 10:00 PM
(Teen Drop In Hours (for ages 12-18))

Teen Task Force City of Prescott

Teen Task Force is a City of Prescott program that is made of local youths who 
seek to enhance the

community for current and future generations through free, fun, and safe 
volunteering, peer support, and

personal growth activities. See website for membership application

824 E. Gurley St. Prescott, 
AZ 86301 928-777-1588 Monday - Friday 8:00 AM - 5:00 PM

Temporary Housing for Families 
in Crisis Agape House of Prescott

Agape House of Prescott serves families in crisis, by providing housing, utilities, 
case management, & life skills training. Translators available through AZ Children's 

Association. This resources provides Christian-faith-based services.

303 E. Gurley St. #459 
Prescott, AZ 86301 928-910-1089 Monday - Thursday 8:00 AM - 4:00 PM

Temporary Shelter for Women 
and Children

Prescott Area Shelter Services 
(PASS)

PASS is a 90 day emergency shelter for women and women with children. They 
offer support programs for their guests during their stay to help with success.

336 N Rush St. Prescott, 
AZ 86301 928-778-5933 Monday - Sunday 9:00 AM - 12:00 PM

The Federal Bonding Program Department of Economic 
Security

This program helps "at risk" (ex-offenders, recovering substance abusers, people 
with poor credit, dishonorably discharged, persons lacking job history who are from 

low income families) job seekers to secure employment. Through the program, 
employers can receive $5,000 of fidelity insurance for a six-month period at no 

cost and with no deductible.

1789 W Jefferson St, Mail 
Drop 5111 Phoenix, AZ 

85007
833-762-8196 Monday - Friday 8:00 AM - 5:00 PM
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The Healing Place Polara Health

The Healing Place provides compassionate psychiatric treatment and structured 
supportive care to clients oping with a variety of mental and behavioral health 

challenges. The Healing Place is a 24-bed inpatient facility for individuals ages 18 
and older and are experiencing a psychiatric crisis.

181 Whipple Street 
Prescott, AZ 86301 928-445-5211 24/7 Operation

Therapy Dog Visits Pet Partners of Prescott

Pet Partners of Prescott is part of Pet Partners Therapy Animals. They hope to 
improve human health and well-being through the human-animal bond. They 

currently have therapy teams in the local libraries, schools, hospitals, detention 
center and court house. Call for more information.

N/A 928-308-2556 Monday - Friday 8:00 AM - 5:00 PM

Therapy Services for Children 
and Adults with Developmental 

Delays
High Country Early Intervention

High Country Early Intervention, Inc., dba Karen A. Fay is a non-profit organization 
that provides family-centered services. We provide speech therapy, occupational 

therapy, and physical therapy to all ages. Our therapists are able to perform 
evaluations and provide ongoing therapy services to those who qualify. We accept 
private pay and can work with most insurance companies, including AHCCCS, as 

well as the Division of Developmental Disabilities (DDD).

3160 Stillwater Dr., Prescott 
AZ 86305 928-776-9285 Monday - Friday 9:00 AM - 5:00 PM

Therapy Services for Children 
with Developmental Delays

Sunrise Therapy Services, Inc. 
(Arizona Early Intervention 

Program)

Sunrise Therapy Services serves pediatric clients, ages birth to twenty-one. 
Sunrise Therapy provides Speech Therapy, Occupational Therapy, Physical 
Therapy, Vision Therapy, Developmental Special Instruction, Respite Care 

Services and Habilitation Services. Sunrise Therapy uses a collaborative team 
approach to create an environment that fully embraces all areas of the child’s 

potential to provide a more comprehensive and effective treatment for the “whole 
child”.

4045 E Union Hills Dr Ste 
110 Phoenix AZ 85050 602-485-4444 Monday-Friday 8:00 AM-5:00 PM

Thrift Shops Goodwill of Central & Northern 
Arizona

Goodwill's Thrift Shops offer affordable donated clothing and household goods to 
the public. Beyond retail, they provide self-service job searches and career 

information. Donations are welcome—call for details.

1375 Iron Springs Rd. 
Prescott, AZ 86305 928-515-6557 Monday - Saturday 9:00 AM - 9:00 PM;

Sunday 10:00 AM - 9:00 PM

Thrift Shops Goodwill of Central & Northern 
Arizona

Goodwill of Central & Northern Arizona's Thrift Shops provides affordable donated 
clothing and household goods to the public. They go beyond retail, offering self-
service job searches and valuable career information. Donations are welcome—

call for more details.

3155 Lakeview Plaza Lane 
Prescott, AZ 86301 928-717-5298 Monday - Saturday 9:00 AM - 9:00 PM;

Sunday 10:00 AM - 9:00 PM
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Thrift Shops Goodwill of Central & Northern 
Arizona

Goodwill of Central & Northern Arizona's Thrift Shops provide the public with 
donated clothing and household goods at affordable prices. Engage with self-

service job searches and career resources. For donation details, give them a call.

7620 E. State Route 69 
Prescott Valley, AZ 86314 928-717-5297 Monday - Saturday 9:00 AM - 9:00 PM;

Sunday 10:00 AM - 9:00 PM

Thrift Store Coalition for Compassion and 
Justice

Our thrift store has a dual role at the Coalition for Compassion and Justice. We 
utilize donations for our clients in need through a voucher system as well as using 
proceeds to support our outreach efforts CCJ utilizes donations for their clients in 

need through a voucher system as well as using proceeds to support their 
outreach efforts.

531 Madison Avenue 
Prescott, AZ 86301 928-445-8382 Monday - Friday 9:00 AM - 5:00 PM;

Saturday 9:00 AM - 5:00 PM

Thrift Store Society of St. Vincent De Paul
The St. Vincent de Paul thrift stores provide the community with an opportunity to 

purchase gently used, sometimes new, items at an affordable price. Funds 
generated from store sales help support other programs for those in need.

935 Fair St Prescott, AZ 
86305 928-771-9696 Monday - Friday 9:00 AM - 5:00 PM;

Saturday 10:00 AM - 5:00 PM

Thrift Store Stepping Stones Agencies

Accepts thrift store donations of furniture, home décor/housewares, working 
appliances, office supplies, tools, sporting goods, clothing, and accessories. They 
also take cars, boats, etc. as long as they have a valid title. Please see website for 

list of items they are unable to accept.

2651 N. Industrial Way 
Prescott Valley, AZ 86314 928-499-3206

Tuesday - Saturday
9:00 AM - 5:00 PM (Store Hours);

Tuesday - Saturday
9:00 AM - 4:00 PM (Donation drop off)

Trainings for Organization in 
LGBTQ+ support and more Linking Dreams

LGBTQ+ and Transgender Subject Matter Expert, Chris “Link” Duarte, provides 
trainings and speaking events on LGBTQ+ topic areas. See website for full list of 

topics.
N/A N/A N/A

Trans Support Hotline Trans Lifeline

Trans Lifeline is a grassroots hotline and non-profit organization offering direct 
emotional and financial support to trans people in crisis – for the trans community, 
by the trans community. Call if you need someone trans to talk to, even if you’re 

not in crisis or if you’re not sure you’re trans. Visit their website to learn more about 
receiving micro-grants for name changes.

548 Market St., PMB 15337 
San Francisco, CA 94104-

540
877-565-8860 24/7 Operation

Transitional Housing for 
Domestic Violence Survivors Stepping Stones Agencies

Families that have completed their program at Stepping Stones Emergency 
Shelter may be eligible for the Transitional Living Program. This program allows 

adults to continue to rebuild their lives while living in a safe and sober environment. 
Families in transition continue to work with advocates on their long-term goals of 

becoming self-sufficient.

2651 N. Industrial Way, 
Suite A Prescott Valley, AZ 

86314

928-772-4184 (Office);
928-445-4673 (Helpline) 24/7 Operation
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Transportation YAVALine

The YavaLine Regional Transit System (“YAV” for short) is the Central Yavapai’s 
first-ever transit service started by the Town of Prescott Valley Public Works 

Department. The YAV plans, develops, and operates the regional transit system 
for commuters, seniors, and people with disabilities. The YAV is starting with a 
shared ride, on-demand service. Think of it like a minibus that comes when you 

want, where you want. Input your pickup and drop-off addresses in our mobile app, 
and we’ll provide a few ride options within the Transit Zone. Choose the option that 
works best for you and we’ll send a driver your way. If you would like to contact us 

to request a trip instead, call 1-866-YAV-TRAN (1-866-928-8726)

N/A 866-928-8726 Monday - Friday 6:00 AM - 8:00 PM

Transportation Yavapai Regional Transit
YRT is a rural transportation organization providing transportation services to 

grocery stores, doctors appointments, household goods stores, senior centers, 
court hearings and other locations in Chino Valley, Prescott , and Prescott Valley.

389 W Rd 2 S, Chino 
Valley, AZ 86323 928-458-5885 Monday - Friday 8:00 AM - 5:00 PM

Transportation for Persons with 
Disability

New Horizons Disability 
Empowerment Center

New Horizons Disability Empowerment Center can help you become more mobile.
For more information or to schedule a ride, call the direct transportation line: (928) 

775-8870
Rides can help you travel to: appointments, work or school, shopping trips, social 

activities, or prescription pickup.

9400 E Valley Rd, Prescott 
Valley, AZ 86314 928-775-8870 Monday - Friday

9:00 AM - 5:00 PM (office hours)

Transportation to Medical 
Appointments People Who Care

Offering essential door-through-door transportation and non-medical support, 
People Who Care assists adults in the Quad Cities who are unable to drive due to 
age, vision issues, or disabilities. To be eligible for services, clients must no longer 

drive and need assistance reaching medical care, groceries, and other critical 
destinations such as the bank, legal services, or social services.

725 E. Road 1 South, Chino 
Valley, AZ 86323 928-445-2480 Monday - Friday

9:00 AM - 4:00 PM (Office Hours)

Transportation to Medical 
Appointments People Who Care

People Who Care offers vital door-to-door transportation and non-medical 
assistance services for adults in the Quad Cities who cannot drive due to age, 

vision impairments, or disabilities. Clients qualify for services if they are no longer 
driving and require assistance accessing medical care, groceries, and other 

essential destinations like the bank, legal services, or social services.

1580 Plaza West Dr., 
Prescott, AZ 86303 928-445-2480 Monday - Friday 9:00 AM - 4:00 PM 

(Office Hours)
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Transportation to Social Events 
and Medical Appointments Chino Valley Senior Center

Offers seniors daily lunches, along with recreational and social activities. Delivers 
Meals on Wheels to those who are homebound and provides transportation for 

seniors attending social events and medical appointments.

1021 W Butterfield Rd, 
Chino Valley, AZ 86323 928-636-9114 Monday - Friday 8:30 AM - 3:30 PM

TrekAbout Yavapai County Community 
Health Services

Quad Cities location - Trekabout is a hiking/walking club that is designed to get 
people up and out in a fun safe way with supportive people to create good mental 
and physical health, wellness, and friendship through nature. They rate the trails 

from 1-4 (easiest to hardest). Start times change with the seasons. Hikes are lead 
by staff and volunteers from the Prescott Recreation Services Department and 
Yavapai County Community Health Department. Membership is $18 a year and 

includes 2 weekly guided hikes and monthly calendar.

N/A 928-777-1122 Tuesdays and Thursdays
7:00 AM (Summer); 8:00 AM (winter)

Tribal Police Yavapai Prescott Tribal Police 
Department

The Yavapai-Prescott Indian Tribe is staffed by its own Police Department and 
provides police protection on the Reservation. The Yavapai-Prescott Tribal Police 

force consists of Officers who respond to calls for service for Tribal Members 
through calls made to the emergency response system or while on patrol.

530 E. Merritt St., Prescott, 
AZ, 86301 928-445-3131 24/7 Operation

Unemployment Insurance 
Benefits

Department of Economic 
Security

The Arizona Department of Economic Security (DES) can provide individuals who 
have lost their job through no fault of their own with a weekly stipend to 

supplement lost income while they search for employment.

P. O. Box 29225
Phoenix, AZ 85038 877-600-2722 Monday - Friday 8:00 AM - 5:00 PM

Urgent Care Center NextCare
Prescott location - NextCare offers a spectrum of services, including care for 

illnesses, COVID-19 testing, physicals, pediatrics, immunizations, vaccinations, 
injuries, STD and lab testing, X-rays, and occupational medicine.

2062 Willow Creek Road, 
Prescott, AZ 86301 928-443-5103 Monday -Friday 8:00 AM-7:00 PM;

Saturday, Sunday 9:00 AM-4:00 PM

Urgent Care Center NextCare

Prescott Valley location - NextCare provides a comprehensive array of healthcare 
services, covering illnesses, COVID-19 testing, physicals, pediatrics, 

immunizations, vaccinations, injuries, STD and lab testing, X-rays, and 
occupational medicine.

3051 North Windsong 
Drive, Prescott Valley, AZ 

86314,
928-772-3336

Monday - Friday 7:00 AM - 6:00 PM;
Saturday 9:00 AM - 6:00 PM;
Sunday 9:00 AM - 4:00 PM
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Urgent Care Center NextCare
Prescott location - NextCare provides care for illnesses, COVID-19 testing, 

physicals, pediatrics, immunizations & vaccination, injuries, STD & lab testing, X-
rays, and occupational medicine.

2062 Willow Creek Road, 
Prescott, AZ 86301 928-443-5103 Monday-Friday 8:00 AM-7:00 PM;

Saturday, Sunday 9:00 AM-4:00 PM

Urgent Care Center NextCare
Prescott valley location - NextCare provides care for illnesses, COVID-19 testing, 
physicals, pediatrics, immunizations & vaccination, injuries, STD & lab testing, X-
rays, and occupational medicine. They provide physicals for adults and children.

3051 North Windsong 
Drive, Prescott Valley, AZ 

86314,
928-772-3336

Monday-Friday 7:00 AM-6:00 PM;
Saturday 9:00 AM-6:00 PM;
Sunday 9:00 AM-4:00 PM

Use EBT at Select Restaurants Department of Economic 
Security

The Restaurant Meals Program allows certain Nutrition Assistance (a.k.a SNAP) 
participants to use their Electronic Benefits Transfer (EBT) card to purchase 

prepared meals from participating restaurants. This program is available to an NA 
household if every person in the household meets one or more of the following 

conditions: has a disability, is 60 years of age or older, is homeless and does not 
have a fixed or regular nighttime residence.

Participating resturants in Yavapai County: Camp Verde
• Subway (1673 W. Hwy 260)

Chino Valley
• Burger King (1090 N. State Route 89) • Subway (1021 N. State Route 89 Suite 

102)
Cottonwood

• Carls Jr (2560 E. Rio Mesa Trail) • Subway (1100 State Hwy 260) Prescott
• Carls Jr (555 Miller Valley Road)

• Subway (3196 Willow Creek Road) • Subway (1333 Iron Springs Road) Prescott 
Valley

• Carls Jr (5785 E. State Route 69) • Subway (7584 E. State Route 69) • Subway 
(4596 N. Robert Road)

• Subway (3450 N. Glassforoad Hill Road)
Wickenburg

• Krispy Krunchy Chicken Wickenburg (1115 W. Wickenburg Way)
• Mcdonald's (370 E. Wickenburg Way)

N/A N/A N/A

Utilities and Financial 
Assistance Salvation Army

Experience the caring touch of the Salvation Army through their Utilities and 
Financial Assistance program. Addressing critical needs, this initiative provides 

support for essential utilities and financial challenges. Connect with the Salvation 
Army for assistance and guidance.

237 S. Montezuma Street, 
Prescott, AZ 86303 800-725-2769 Monday - Friday 9:00AM - 3:30PM
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Utility Assistance NACOG (Area Agency on 
Aging)

Utility and energy assistance programs may be able to assist eligible households 
in meeting their immediate home energy needs.Households can apply online for 

utility assistance.
N/A 928-774-1895 Monday - Friday 8:00 AM - 5:00 PM

Utility Bill Assistance - Water, 
Gas, Electric Salvation Army

Salvation Army Service Extension Unit, provides assistance with water, gas, and 
electric bills. Emergency rental assistance is available. For more details, please 

make a call for information.
N/A 928-202-2538 N/A

Utility Bill Assistance - Water, 
Gas, Electric Salvation Army

Salvation Army's Camp Verde Service Extension Unit will assist you with utility 
bills, covering water, gas, and electric expenses. Emergency rental assistance is 

also an option. Feel free to call for additional information.
N/A 928-300-3165 N/A

Utility Bill Assistance - Water, 
Gas, Electric Salvation Army

Salvation Army's Sedona Service Extension Unit, access utility bill assistance for 
water, gas, and electric bills. Emergency rental assistance is part of the services 

offered. Call for more information and support.
N/A 928-963-4342 N/A

VA Multiple Sclerosis Support 
Group

Bob Stump Department of 
Veterans Affairs Medical Center

VA Multiple Sclerosis Support Group meets the Second Thursday of each month 
from 11:00 AM - 1:00 PM at the Prescott VA, 500 N. Hwy. 89. You do not have to 

be a Veteran to attend.

500 AZ-89, Prescott, AZ 
86301 928 499-0037 2nd Thursday of each month from

11:00 AM - 1:00 PM.

Veteran Homelessness 
Prevention Programs Catholic Charities

The Prescott office provides the following services for Northern Arizona, low-
income veterans and their families: rental assistance, case management, 

counseling and assistance with housing search, personal financial planning, 
assistance applying for VA and other state and federal benefits, childcare, 

transportation, and referrals for health care, legal, daily living and other services.

434 W. Gurley Street, 
Prescott, AZ 86301 928-778-2531 Monday - Thursday 8:00 AM - 5:00 PM;

Friday 8:00 AM - 12:00 PM

Veteran Homelessness 
Prevention Programs Catholic Charities

The Prescott office provides the following services for Northern Arizona, low-
income veterans and their families: rental assistance, case management, 

counseling and assistance with housing search, personal financial planning, 
assistance applying for VA and other state and federal benefits, childcare, 

transportation, and referrals for health care, legal, daily living and other services.

434 W. Gurley Street, 
Prescott, AZ 86301 928-778-2531 Monday-Thursday 8:00 AM-5:00 PM;

Friday 8:00 AM - 12:00 PM
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Veteran's Community Group Veterans of Foreign Wars 
(VFW) - Arizona

Veterans of Foreign Wars fosters camaraderie among United States veterans of 
overseas conflicts, serves our veterans, the military, and our communities and 
advocates on behalf of all veterans. Call to find a location in the Quad Cities.

6423 South Ash Avenue 
Tempe, AZ 85283 480-941-5258 Monday - Friday 8:00 AM - 3:00 PM

Veterans Connections Hub US Vets Prescott U.S.VETS — Prescott offers free mental health services such as individual and 
group counseling as well as substance use treatment to veterans who need it.

120 North Marina St, 
Prescott, AZ 86301 928-583-7204 Monday - Friday 8:00 AM - 5:00 PM

Veterans Crisis Hotline Veterans Crisis Line Veterans Crisis Line responders support Veterans, service members, and their 
families. Responders are trained in crisis intervention and military culture. N/A 988 Option 1 24/7 Operation

Veterans Employment 
Assistance US Vets Prescott

US VETS provides employment assistance, transportation, counseling, case 
management, workforce development, full-service career center, veteran service 
center, quality care and housing to the men and women who served our country. 
Veterans in need of employment assistance or career counseling should contact 
Travis Schmars for help. The program is designed to help veterans translate their 

military experience into civilian employment opportunities.

1040 Whipple St Building 
400 Prescott, AZ 86305 928-583-7204 Monday - Friday 8:00 AM - 5:00 PM

Veterans Healthcare Services Northern Arizona VA Health 
Care System

Northern Arizona VA Health Care System provides health care services to 
Veterans throughout all of northern Arizona, spanning across 65,000 square miles. 

Find a health care facility near you, and manage your health online.

500 AZ-89, Prescott, AZ 
86301

800-698-2411;
Nurse Advice Line

877-252-4866
24/7 Operation

Veterans Support Group for 
People who have Lost Someone 

to Suicide

Empact Survivors of Suicide 
Group Veterans support group for individuals who have lost a loved one to suicide. 120 N. Marina Street, 

Prescott, AZ 86301 480-784-1514 Otion 1219 1st, 3rd Tuesday 5:30 pm - 7:00 pm
Veterans Connection Hub/U.S. Vets

Veterans Supportive Housing US Vets Prescott

Veterans seeking housing should contact Justin Price (phone number: 928-583-
7207) to inquire about emergency housing, transitional housing, our Long-Term 

Supportive Housing Program (LTSHP), permanent housing opportunities at Liberty 
Pointe, or Transition In Place (TIP) program.

1040 Whipple St Building 
400 Prescott, AZ 86305 928-583-7204 Monday - Friday 8:00 AM - 5:00 PM
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Veterans' Services Arizona Department of Veteran's 
Services

The Arizona Department of Veterans Services assists Arizona veterans and their 
dependents in receiving all their federal and state benefits, and delivers quality 

services at our Arizona State Veteran Homes. Services include benefits 
counseling, education, and financial assistance.

3831 N 3rd St., Phoenix, AZ 
85012 602-255-3373 Monday - Friday 8:00 AM - 4:30 PM

Victim Advocacy Services Yavapai Family Advocacy 
Center

Victim advocacy services are provided to the victim and eligible members of his or 
her family such as parents, guardians, and siblings. These services are designed 
to give support and education in a one-on-one setting or through support groups. 

Services are tailored to meet the needs of the individual and may include: 
assistance with an Order of Protection Court accompaniment, crisis intervention, 

education on various topics, immigration assistance, information on Victim 
Compensation, victim rights, and the criminal justice system, individual counseling, 

and transportation assistance. YFAC provides bilingual services and support to 
victim of interpersonal crimes.

8485 E Yavapai Road
Prescott Valley, AZ 86314 928-775-0669 N/A

Vision Care Chino Valley Lions Club

Lions give sight by conducting vision screenings, equipping hospitals and clinics, 
distributing medicine and raising awareness of eye disease, We have extended 

our commitment to sight conservation through countless local efforts and through 
our international SightFirst Program, which works to eradicate blindness.

N/A N/A N/A

Vision Care and Blind 
Rehabilitation Services for 

Veterans

Bob Stump Department of 
Veterans Affairs Medical Center

Common conditions: macular degeneration, diabetic eye disease, glaucoma, 
corneal diseases, retinitis pigmentosa, uveitis, stroke and injury-related vision loss 

We offer advanced vision care and blind rehabilitation services to help you live 
independently. These may include vision-enhancing devices and technology as 

well as visual skills and related training.

500 Highway 89 North
Prescott, AZ 86313 928-445-4860 24/7 Operation

Vision Care and Glasses Prescott Valley Early Bird Lions 
Club

Prescott Valley Early Bird Lions meet weekly to help serve our community. Our 
principal service is providing eyeglasses and related vision care to the working 

poor of our Prescott Valley and the surrounding area.

PO Box 25495 Prescott 
Valley, AZ 86312 928-458-0820 Wednesday 7:00 AM

Vital Records Yavapai County Community 
Health Services

This facility, dedicated solely to Mail Order services, concentrates on Vital 
Records, facilitating the issuance of both birth and death certificates.

1090 Commerce Dr, 
Prescott, AZ 86305 928-771-3125 Monday - Thursday 8:00 AM - 4:00 PM
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Vital Records Yavapai County Community 
Health Services Mail Order-only facility. Vital Records provides birth and death certificates. 3212 N. Windsong Drive, 

Prescott Valley, AZ 86314 928-771-3125 Monday - Thursday 8:00 AM - 4:00 PM

Vocational Rehabilitation Department of Economic 
Security

The Vocational Rehabilitation program delivers an array of services to individuals 
with disabilities, with the primary objective of preparing, entering, or sustaining 

employment.

3262 Bob Drive, Suite 12, 
Prescott Valley, AZ 86314 928-759-1654 Monday - Friday 8:00 AM - 5:00 PM

Vocational Rehabilitation Department of Economic 
Security

The Vocational Rehabilitation program offers a range of services to individuals with 
disabilities, aiming to help them prepare for, enter, or maintain employment as its 

ultimate objective.
N/A 800-563-1221 Monday - Friday 8:00 AM - 5:00 PM

Vocational rehabilitation Polara Health
Polara Health Vocational Services is a structured program for enrolled clients that 
focuses on overcoming their barriers to employment in order to gain employment 

in the community.

642 Dameron Dr, Prescott, 
AZ 86301 928-445-5211 Monday-Friday 8:00 AM-5:00 PM

Warm Line for Mental Health 
Support NAZCARE, INC

NAZCARE's Warm Line is an evening Peer Support service over the phone. Are 
you lonely, isolated, triggered, needing coping skills, need resources, or just want 

to talk to someone? The NAZCARE Warm Line is here to help.
N/A 888-404-5530

Monday - Thursday
4:00 PM - 10:30 PM;

Friday-Sunday 3:00 PM - 10:30 PM

Women of Wisdom Polara Health Women of Wisdom support group. Meet with women for friendship and shared life 
experiences.

505 S. Cortez Street 
Prescott, AZ. 928-445-5211

2nd and 4th Fridays
1:00 PM - 2:30 PM;

Tuesday 11:00 AM - 12:30 PM

Women's exams Prescott Health Clinic

Health clinic that serves people age 10-65 without insurance, with high 
deductibles, or people that cannot be seen by their primary care provider in a 

timely fashion. Does not accept or process insurance of any kind. Accepts 
payment by cash, credit or debit cards only at time of service. $55 for a basic office 

visit. Women's exams include Pap Smears and Mammogram orders.

1003 Division Street Suite 2 
Prescott, AZ 86301 928-717-0724

Monday, Tuesday, Thursday, and
Friday 8:00 AM - 2:00 PM

(closed Wednesday, Saturday
and Sunday)
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Women’s Health Services for 
Veterans

Bob Stump Department of 
Veterans Affairs Medical Center

Common conditions: women's primary care, mental health, obstetrics and 
gynecology, pap smear, mammogram We offer women’s health services to meet 

your specific needs such as disease screenings, mental health treatment, recovery 
from military sexual trauma, maternity care and female-specific medical 

equipment.

500 Highway 89 North
Prescott, AZ 86313 928-445-4860 24/7 Operation

Work Adjustment Training Granite Mountain Behavioral 
Healthcare

Granite Mountain Behavioral Healthcare introduces Work Adjustment Training, 
empowering individuals on their journey to workforce reintegration. This structured 

program equips participants with essential skills and confidence for successful 
navigation of work life, complementing the organization's commitment to holistic 

recovery and self-sufficiency.

2001 Willow Lake Rd, 
Prescott, AZ 86301 877-338-6287 Monday - Friday 8:00 AM - 5:00 PM

Work Adjustment Training Granite Mountain Behavioral 
Healthcare

Granite Mountain Behavioral Healthcare introduces Work Adjustment Training as a 
valuable resource, empowering individuals for successful workforce reintegration. 
Through structured programs, participants acquire essential skills and confidence, 

aligning with the organization's dedication to comprehensive recovery and 
fostering self-sufficiency.

8183 E Florentine Rd., 
Prescott Valley, AZ 86314 877-338-6287 Monday - Friday 8:00 AM - 5:00 PM

Workforce Initiative Subsidy for 
Homeownership (WISH) 

Program

Housing Solutions of Northern 
Arizona

The WISH Program is an initiative funded by the FHLBank SanFrancisco which 
provides up to $29,000 in matching funds, through its participating member 

institutions, to qualified, low-income residents to be used towards downpayment or 
closing costs.

2304 N 3rd St, Flagstaff, AZ 
86004 928-214-7456 Monday - Thursday 8:00 AM - 5:00 PM

Yavapai-Prescott Indian Tribe Yavapai-Prescott Indian Tribe

The Yavapai-Prescott tribe and their ancestors have lived in central and western 
Arizona for centuries. Today, the Tribe consists of 159 members and occupies a 
reservation of less than 1,500 acres. One of the area’s largest employers, the 

Tribe is home to a 162-room resort, two casinos, a business park and shopping 
center.

530 E Merritt, Prescott, AZ, 
86301 928-445-8790 N/A

Youth Activities Highlands Center for Natural 
History

Outdoor, nature-centric school programs encompass in-class teachings, 
educational materials, and full-day field classes. Catering to various age groups, 

the educational programs extend to providing spring break, summer, and fall 
nature camps tailored for elementary school-aged children.

1375 S. Walker Road, 
Prescott, AZ 86303 928-776-9550

October – March
8:00 AM - 6:00 PM;
April - September
7:00 AM - 7:00 PM

Youth Activities, Children, and 
Family Activities Prescott Public Library Library services, storytimes, and activities catering to individuals from birth to five 

years old, children, teenagers, and families.

215 E. Goodwin St. 
Prescott,
AZ 86303

928-777-1500

Monday, Friday, Saturday
9:00 AM - 5:00 PM; Tuesday -
Thursday 9:00 AM - 8:00 PM;
Sunday 1:00 PM - 5:00 PM
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Youth Agricultural Programs 4-H Youth Development

Giving youth that extra edge for life success by offering numerous opportunities to 
develop leadership, responsibility, citizenship and other life skills. 4-H is the largest 
youth organization in the United States and is open to youth ages 5-19. Youth can 
participate in a wide-range of hands-on projects from aerospace science, shooting 

sports, animal husbandry to cooking, leadership, citizenship and much, much 
more!

840 Rodeo Dr, Bldg C, 
Prescott, AZ 86305 928-445-6590 Monday - Friday 9:00 AM - 4:00 PM

Youth and Teen Support 
Services & Activities North Star Youth Partnership

North Star Youth Partnership helps youth choose healthy lifestyle behaviors that 
prevent violence, gang activity, substance use, and teen pregnancy through an 

array of youth leadership programs that build self-confidence and equip them with 
a “toolkit” of life skills. Our youth leadership programs build leadership skills and 

truly engage youth in their communities. Participants develop self confidence and 
begin to see themselves as integral agents of change.

434 W. Gurley Street 
Prescott, AZ 86301 928-708-7214 N/A

Youth Mentorship Yavapai Big Brothers Big Sisters
Yavapai Big Brothers Big Sisters Prescott Office - provides mentors to Yavapai 
County youth. Matches boys and girls with adult volunteer mentors. They meet 

weekly to provide friendship, a positive role model, and encouragement.

3208 Lakeside Village 
Drive, Prescott, AZ 928-778-5135 Monday-Friday 9:00 AM - 5:00 PM

Youth Programs Chino Valley Public Library

The Chino Valley library offers year round Chess Club for all ages. Storytimes for 
young children. Chess Club Mondays 3-6pm, Lego Club Tuesdays 3:15-4:15pm, 

Pet Partners (read to a dog) Thursdays 3:15-4:15pm, and often a variety of 
something on Fridays. Movie Events/Holiday Events/Craft Workshops for all ages, 
as well as our annual Free Summer Reading Program with live events and prizes. 

Offers after school programming. Call for details.

1029 W. Palimino Rd Chino 
Valley, AZ 86323 928-636-2687 Monday - Friday 9:00 AM - 6:00 PM:

Saturday 10:00 AM - 2:00 PM

Youth Services for Young 
People with Developmental 

Disabilities
Hozhoni Foundation, Inc.

Hozhoni Foundation is a non-profit provider of services and advocacy for people 
with developmental, intellectual, and physical disabilities in Northern Arizona. 
Young people with developmental disabilities age 16 and up are eligible for 

Hozhoni programs, that include all Hozhoni Foundation services.

195 Plaza Dr Prescott, AZ 
86303 928-445-6996 Monday-Friday 8:00 AM - 4:00 PM
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